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No. CC/AA/EM/2010 
21.05.2010 

Dear Sir, 
 
Sub: Expression of Interest for Empanelment of Advertising Agencies 
 
BHEL is the largest engineering and manufacturing enterprise in India in the energy-
related/infrastructure sector, today. BHEL was established more than 40 years ago and 
manufactures over 180 products under 30 major product groups and caters to core sectors of 
the Indian Economy viz., Power Generation, Transmission, Industry, Transportation, Renewable 
Energy, etc. The wide network of BHEL's 14 manufacturing divisions, four Power Sector regional 
centres, over 100 project sites, eight service centres, 18 regional offices and one subsidiary 
enables the Company to promptly serve its customers and provide them with suitable products, 
systems and services efficiently and at competitive prices.   
 
BHEL's vision is to become a world-class engineering enterprise, committed to enhancing 
stakeholder value. The company is striving to give shape to its aspirations and fulfill the 
expectations of the country to become a global player. As part of its image building, advertising 
and other PR activities, the Company spent around Rs. 20 Crore during 2008-09. However, the 
budget is allocated at the beginning of each financial year as per company policy. Estimated 
expenditure for 2010-11 on the above activities is likely to be around Rs. 30 Crore .  
 
To handle various image building, advertising and miscellaneous PR activities, BHEL offers 
opportunity to leading INS accredited advertising agencies meeting the qualification criteria for 
empanelment in two separate categories i.e. Class ‘A’ and Class ‘B’. Interested agencies, having 
requisite infrastructure as detailed in the EOI document, are invited to submit their Expression 
of Interest (EOI) for empanelment.  
 
The shortlisted agencies shall subsequently enter into separate rate contract with BHEL for 
various activities as listed in the scope of work. Agencies may please note that work shall be 
allocated to agencies strictly as per the class of their empanelment i.e. Class ‘A’ agencies shall be 
allocated work earmarked for Class ‘ A’ and Class ‘ B’ for the work earmarked for Class ‘B’. The 
duration of empanelment and rate contract shall be two years. 
 
Detailed Qualification Requirements, brief Scope of Work and Terms and Conditions, etc., for 
both Class ’A’ and Class ‘B’, are given in the enclosed Annexures. 
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Your EOI, in the prescribed manner as detailed in Annexure-IV, and super-scribed with 
“Expression of Interest for empanelment of Advertising Agencies” should reach us on or before 
5 PM on 31.05.2010, at the following address: 
 
 
General Manager, 
Corporate Communication, 
Bharat Heavy Electricals Limited, 
5, Sansad Marg, Jeevan Tara Building, 
New Delhi-110 001 
 
 
 
Thanking you, 

Yours faithfully, 
for Bharat Heavy Electricals Limited 

 
 

(Rohit Inder Singh) 
  Manager (CC) 

Enclosed: 
 
Annexure-IA  : Pre-Qualification Requirement (PQR) for Class ‘A’ agencies 
Annexure-IB  : Pre-Qualification Requirement (PQR) for Class ‘B’ agencies 
Annexure-IIA  : Scope of Work for Class ‘A’ agencies 
Annexure-IIB  : Scope of Work for Class ‘B’ agencies 
Annexure-III  : Terms & Conditions for both Class ‘A&B’ 
Annexure – IV  : Submission of EOI 
Annexure – V  : Checklist 
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Annexure – IA 
 

PRE QUALIFICATION REQUIREMENT (PQR) FOR CLASS ‘A’ AGENCIES 
 
Expression of Interest shall be considered only from INDIAN, TECHNICALLY COMPETENT, 
EXPERIENCED AND FINANCIALLY SOUND agencies who meet the following PRE-QUALIFICATION 
REQUIREMENT: 
 

S.No. Parameter/Criteria/Requirement Minimum Requirement  Documents required in 
support  

i Period of INS Accreditation  
 

Full and Continuous 
Accreditation for 3 years. 

Certificate from INS to this 
effect. 

ii Annual turnover for advertising, 
media/events/publishing/films 
business. 
 
2008-09 
2009-10 

Rs. 30 Crore for each of 
the last 2 years. 

Certified true copy of 
Audited Balance Sheet, 
Profit and Loss Account and 
Income Tax Returns. 

iii No. of organisations served   

¶ PSU’s /Govt. Five  Copy of Letter of 
empanelment or copy of 
latest work order 

iv. Possess a Creative & Media unit in 
Delhi and other metropolitan cities 
viz. Mumbai, Chennai, Kolkata, 
Hyderbad, Bangalore 

Atleast Three locations 
out of following six 
locations: Delhi, Mumbai, 
Chennai, Kolkata, 
Hyderbad, Bangalore 

Copies of address proof 
(e.g. Letter from INS, 
Registration with Local Tax 
Authorities or Electricity 
Bills, Telephone Bills in the 
name of the agency or 
lease agreement etc.)  

¶ Full fledged office with state-of-
the-art infrastructure and 
manpower including creative 
team, production supervisors, 
etc.  

Complete set-up Details of manpower (key 
personnel) including, list of 
office equipment. 

v No. of Offices (other than 
mentioned at S.No. iv. above) 

Minimum in three other 
cities 

Address proof (e.g. Letter 
from INS, Registration with 
Local Tax Authorities or 
Electricity Bills, Telephone 
Bills in the name of the 
agency or lease agreement 
etc.) 

vi Capability in electronic media  Copy of document 
estabilishing the same 

 



 

भारत हेवी इऱेक्ट्रिकल्स लऱलमटेड  
Bharat Heavy Electricals Limited 

 

   

 

 

Page 4 of 10 
 

Annexure – IB 
 

PRE QUALIFICATION REQUIREMENT (PQR) FOR CLASS ‘B’ AGENCIES 
 
Expression of Interest shall be considered only from INDIAN, TECHNICALLY COMPETENT, 
EXPERIENCED AND FINANCIALLY SOUND agencies who meet the following PRE-QUALIFICATION 
REQUIREMENT: 
 

S.No. Parameter/Criteria/Requirement Minimum Requirement  Documents required in 
support  

i Period of INS Accreditation  
 

Full and Continuous 
Accreditation for 3 years. 

Certificate from INS to this 
effect. 

ii Annual turnover for advertising, 
media/events/publishing/films 
business. 
 
2008-09 
2009-10 

Rs. 15 Crore for each of 
the last 2 years. 

Certified true copy of 
Audited Balance Sheet, 
Profit and Loss Account and 
Income Tax Returns. 

iii No. of organisations served   

¶ PSU’s /Govt. Three  Copy of Letter of 
empanelment or copy of 
latest work order 

iv. Possess a Creative & Media unit in 
Delhi  / State Capitals: 

One Copies of address proof 
(e.g. Letter from INS, 
Registration with Local Tax 
Authorities or Electricity 
Bills, Telephone Bills in the 
name of the agency or 
lease agreement etc.)  

¶ Full fledged office with state-of-
the-art infrastructure and 
manpower including creative 
team, production supervisors, 
etc.  

Complete set-up Details of manpower (key 
personnel) including, list of 
office equipment. 

v No. of Offices (including one no. 
considered at S.No. iv. above) 

Minimum in three cities Address proof (e.g. Letter 
from INS, Registration with 
Local Tax Authorities or 
Electricity Bills, Telephone 
Bills in the name of the 
agency or lease agreement 
etc.) 

vi Capability in electronic media  Copy of document 
estabilishing the same 
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Annexure – IIA 
 

BRIEF SCOPE OF WORK FOR CLASS ‘A’ AGENCIES 
 
The broad scope of work for the agencies to be empanelled in Class ‘A’ is defined below: 
 
A) Design, artwork, creation, preparation, and placement of advertising and publicity material 

in all the media including newspapers, magazines, films, TV, Radio, outdoor, etc. costing Rs. 
Ten Lakh or more. 

B) Design adaptation of the advertisement already created to suit size of publication including 
output on CD and printout.  

C) Art pulls of the already designed advertisements.  
D) Translation in Indian and foreign Languages. 
E) Artwork, Composing, Design, Visualisation, preparing of dummy, etc. of Corporate 

Brochures, Annual Reports, Leaflets, Folders, other printed material leading to high visibility 
content for brand building of the company, etc. in English, Hindi and other languages. 

F) Design and Visualization of calendars including dummy, print-ready file on CD and 
supervision of printing, if required. 

G) Drum Scanning of photographs, transparencies, negatives in hi-resolution, color corrections 
and cleaning for application in printing, enlargements, etc., including output on CD.  

H) Production of Corporate / Institutional / Product Video Film including concept, treatment, 
script, shoot on beta/digibeta/digital.  

I) Design of pavilion including layouts, drawings on professional software, design & detailing 
for each surface/poster, copy-writing, specifications for each item as per design and 
estimated cost for estimation purposes, etc.  

 
Any other work related to the above but not specifically defined, may also form part of the 
scope as per requirement. 
      
  



 

भारत हेवी इऱेक्ट्रिकल्स लऱलमटेड  
Bharat Heavy Electricals Limited 

 

   

 

 

Page 6 of 10 
 

Annexure – IIB 
 

BRIEF SCOPE OF WORK FOR CLASS ‘B’ AGENCIES 
 
The broad scope of work for the agencies to be empanelled in Class ‘B’ is defined below: 
 
A) Design, artwork, creation, preparation, and placement of advertising and publicity material 

in all the media including newspapers, magazines, films, TV, Radio, outdoor, etc.. costing 
less than Rs. Ten Lakhs. 

B) Composing and placement of Notice Inviting Tenders (NIT’s), Window advertisements in 
newspapers. 

C) Design adaptation of the advertisement already created to suit size of publication including 
output on CD and printout.  

D) Art pulls of the already designed advertisements.  
E) Translation in Indian and foreign Languages. 
F) Artwork, Composing, Design, Visualisation, preparing of dummy, etc., of Leaflets, Folders, 

Newsletters etc. in English, Hindi and other languages. 
G) Design of Greeting Cards, Invitation Cards, Stickers, Stamps, Banners, Stationary, 

Backdrops, etc. 
H) Drum Scanning of photographs, transparencies, negatives in hi-resolution, color corrections 

and cleaning for application in printing, enlargements, etc., including output on CD.  
I) Printing and publishing. 
J) Public Relations activity involving press relations, editorial services, preparation of 

souvenirs, gift items etc. 
 
Any other work related to the above but not specifically defined, may also form part of the 
scope as per requirement. 
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Annexure – III 
TERMS & CONDITIONS 

 
1.0 SUBMISSION OF EOI 
 

Your profile/proposal should be complete in all respects (refer Annexure IV).  
  
Profile/proposals should be either typed or written legibly in English. Alterations/ over-
writings, if any, in the /profile/proposal should be attested by the person signing the 
profile/proposal. Profile/proposals with alterations etc. not authenticated as above may 
be rejected by BHEL. 

 
2.0 ELIGIBILITY CONDITIONS 

2.1 Only those agencies who meet the PRE QUALIFICATION REQUIREMENT (PQR) as 
specified in Annexure – IA&IB of the EOI document shall be eligible for empanelment. 
Proposals not meeting the PQR shall be rejected. The agencies shall be empanelled for 
one category only i.e. either for Category ‘A’ or Category ‘B’.  

 
3.0 COST OF DOCUMENT 
 
3.1 Your proposal shall be accompanied with a non-refundable DD / Pay Order for              

Rs. 1000/- drawn in favour of Bharat Heavy Electricals Limited, payable at New Delhi, 
towards cost of EOI document.  Proposals received without DD/Pay order shall be 
rejected.  

 
4.0 SELECTION PROCEEDURE 
 

For selection of the final agencies to be empanelled, procedure, as follows, shall be 
adopted: 
 

4.1 All the proposals received by BHEL would be scrutinised w.r.t. the Pre-Qualification 
Requirement (PQR). Agencies meeting the PQR shall only be considered for further 
empanelment. These agencies shall be called as ‘Eligible’ agencies. Agencies may please 
note that mere meeting of the PQR does not entitle any agency the right for 
empanelment. 

4.2 The ‘Eligible’ bidders would then be issued a detailed tender document containing 
detailed scope of work, terms and conditions, evaluation criteria, rate contract, etc. for 
final selection of the agencies to be empanelled for their respective category.      

 
5.0 ARBITRATION 
 
5.1 Any dispute or difference, whatsoever arising between the parties out of or relating to 

the EOI shall be referred to the sole arbitration of the General Manager, Corporate 
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Communication of BHEL whose decision shall be final, conclusive and binding. The 
arbitrator shall give reason (s) for the award. 

5.2 Subject to the above, the provisions of Arbitration Act 1996 and the Rules made there 
under shall be deemed to apply to the arbitration proceedings under this clause. 

 
6.0 EFFECT AND JURISDICTION  
 
6.1 The law applicable to this EOI shall be the laws in force in India. The courts in Delhi, 

India, shall have exclusive jurisdiction in all matters arising under and on account of this 
EOI. 

 
7.0 CONFIDENTIALITY 
 
7.1 All the material sent to the Agency shall be treated as confidential and should not be 

disclosed in any manner to any unauthorised person under any circumstances. 
  
8.0 INCOMPLETE EOI 
 
8.1 Incomplete EOIs, which do not contain all the information called for, are liable to be 

rejected. 
 
9.0 CANCELLING THE EOI 
 
9.1 BHEL reserves the right to cancel/ scrap the EOI without assigning any reason 

whatsoever. 
 
10.0 AUTHORISED OFFICER 
 
10.1 General Manager (Corporate Communication)/ BHEL, or any other officer nominated by 

him, shall be the authorised officer with regard to the EOI. The decision of the 
authorised officer shall be final and binding on the AGENCY. The authorised officer shall 
hold all the meetings at Delhi only. 

 
11.0 CONTACT PERSONS 
 
11.1 For any clarification, bidders may contact the following officials of BHEL: 

 

¶ Sh. Rohit Inder Singh –Manager (CC) 
Tel.: 011-23365669, e-mail: bhelrohit@gmail.com  
 

¶ Sh. Kriti Kumar Kharbanda – Engineer (CC) 
Tel.: 011-23340472, Fax: 011-23342769, email: kriti@bhel.in 

 

mailto:bhelrohit@gmail.com
mailto:kriti@bhel.in
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Annexure – IV 
SUBMISSION OF EOI 

 
Your EOI has to be submitted in two parts as follows: 
  
i) PART – I  : Cost of EOI (Sealed Envelope) 
 
Envelope superscribed with ‘Part I’, should contain Cost of EOI document as given in Clause 3.0 
of Terms & Conditions. EOI’s received without this will be rejected and ‘Part II’ of the EOI shall 
not be opened. 
 
ii) Part – II (Separate Envelope) 
 

a. Covering letter clearly indicating the Category applied for i.e. either Category ‘A’ or ‘B’. 
Please note that only one category can be chosen by one agency. 

b. Documents and information required for ascertaining the qualification of the agency as per 
Annexure-IA or IB (Pre Qualification Requirement). 

c. Check List as per Annexure-V. 
 
Note:  
 
Agencies to ensure that their EOI’s are complete in all respect.  
 
Both Parts of the offer, i.e. Part I and II in an individual sealed covers, to be placed in a single 
sealed envelope, duly superscribed with: 
 
1. ‘Expression of Interest for Empanelment of Advertising Agencies Category ‘A’. 

or 
‘Expression of Interest for Empanelment of Advertising Agencies Category ‘B’. 
 

(Please choose the option applicable) 
 

2. Due date and time of submission of EOI. 
3. Name and address of the Agency. 
4. BHEL address as given in the covering letter.   
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Annexure – V 
 

Checklist 
 

S.No. Description /Item Enclosed 
Yes/No 

1.  Cost of EOI Document as per Clause No. 3.0 of the Terms & 
Conditions 
 

Yes/No 

2.  Category of Agency A/B (Tick the applicable) 

3.  Document/ Information required as per Annexure – I of 
PRE- QUALIFICATION REQUIREMENT (PQR)  
 

Yes/No 

4.  Part “I” sealed in a separate envelope. 
 

Yes/No 

5.  Part “II” sealed in a separate envelope. 
  

Yes/No 

  
 


