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GENERAL INSTRUCTIONS:

Tenderers are advised to study all the tender documents carefully. Any submission of tender by the
tenderer shall deemed to have been done only after careful study and examination of the tender
documents and with the full understanding of the implications thereof. The specifications and
terms and conditions shall deemed to have been accepted unless otherwise specifically commented
upon in the deviation sheets by the tenderer in his offer. Non-compliance with any of the
requirements and instructions of the Tender Enquiry may result in the rejection of the tender.

All commercial terms and conditions except price should be submitted as part of techno-
commercial offer which may be opened first. The price part (Part-Il) is to be submitted in a separate
sealed cover along with techno-commercial offer (Part-1). Purchaser, however, reserves the right to
open both the parts at the same time.

Price bids of only those bidders will be opened who will qualify for the subject job on the basis of
evaluation of Techno-commercial bids / Qualifying criteria and as considered suitable by BHEL. BHEL
shall have sole discretion to adopt its own method for evaluation of Techno-commercial
bids/Qualifying Criteria.

No revision of price will be entertained after tenders are opened, unless mentioned in our enquiry/
asked so by BHEL.

BHEL reserves the right to split, accepts or rejects any or all tenders without assigning any reason
what so ever.

PROCEDURE FOR SUBMISSION & OPENING OF TENDERS:
Tender shall be submitted in TWO PARTS as described below on or before the DUE DATE and time
indicated in the NIT.

PART - | : TECHNO-COMMERCIAL BID
Containing Technical offer, Annexure-l & Il, Commercial Terms & Conditions and other relevant
documents.

PART-II : PRICE BID
Containing Prices, to be submitted strictly as per enclosed Price Schedule Format for complete
scope of the Tender Enquiry.

NOTE: Any changes in the specified price format, if made, other than those specified and accepted
in the un-priced format, the offer is liable to be rejected.

PART-I (techno-commercial bid) shall be opened on the due date and time as specified in the NIT,
in the presence of such of those tenderers or their authorized representatives who may be present.
Incomplete offers are liable to be rejected. Purchaser reserves the right to open both the parts i.e.
Part-1 and Part-Il together.

NOTE: In case the due date of opening of tender becomes a non-working day, then the due date &
time of offer submission and opening of tenders get extended to the next working day.

PART-II containing prices shall be submitted along with Part-I, but in a separate sealed cover. Any
corrections/ amendments shall be properly and fully authenticated. If not done so, the offer is liable
to be rejected.

In case it becomes necessary for the tenderer to make any changes in his original price bid (Part-11)
on account of technical/ commercial confirmations/ clarifications, owing to the changes made by
the purchaser, to bring the offer in line with the requirement of the specifications, the impact of
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2.2

2.3

2.4

2.5
2.5.1

2.5.2

2.5.3
2.6
2.6.1

2.6.2

such changes on price shall be submitted. Revised price bid only if requested by the purchaser shall
be submitted, in a separate sealed cover. Impact/ Revised price bid shall be duly super scribed as:

IMPACT/ REVISED PRICE BID (PART-Il) (DELETE WHICHEVER IS NOT APPLICABLE), REVISION NO
AGAINST TENDER ENQ. NO. DATED "

After the tenders have been technically & commercially examined and the necessary clarifications
etc. obtained, Part-1l containing FINAL REVISED PRICE BID, if submitted, otherwise, the original Price
Bid along with price impact, if any, shall be opened, for which the date and time shall be intimated
to the technically and commercially acceptable tenderers only, in case of public opening.

NOTE: BHEL also reserves the right to open the earlier price bids, if any, submitted by the bidders,
if required.

No correspondence shall be entertained from the tenderers after the opening of Part-Il (Price bid)
of the tender.

Purchaser may negotiate the tender, if the quoted rates/terms are found to be unreasonable or in
the unacceptable range.

MARKING ON ENVELOPES:

Following should be super scribed on the envelopes of the two parts of the Bid.

PART |: TECHNO-COMMERCIAL BID:

TENDER FOR:

TENDER NO. DUE ON:

PART II: PRICE BID:

TENDER FOR:

TENDER NO.

Both PART — | & PART — Il should be individually sealed & super scribed as indicated above & shall

be enclosed in one main envelope duly sealed & super scribed as:

“TENDER FOR: AGAINST TENDER ENQ. NO.
DUE ON: CONTAINING PART | AND PART Il BIDS.”

Envelope not marked with tender enquiry number is liable to be ignored and may not be opened.
BID SUBMISSION

The tenders shall be addressed to the official inviting Tenders by designation and sent at the
following address:

HEAD/PURCHASE, BHARAT HEAVY ELECTRICALS LTD., POWER SECTOR — NORTHERN REGION,
HRDI & PSNR COMPLEX, PLOT NO. 25, SECTOR - 16A, NOIDA — 201301 (U.P.)

And deposited in TENDER BOX, ROOM NO. 108 (PSNR), HRDI & PSNR Complex, PLOT NO. 25,
SECTOR — 16A, NOIDA - 201 301 (U.P.)

Tenders can either be delivered in person or sent at the above mentioned address by COURIER/
REGISTERED POST, to the official inviting tender(s). It shall be the responsibility of the bidder to
ensure that the tender is delivered in time. BHEL takes no responsibility for any delay/loss of
documents or correspondences sent by courier/post.

2.7 Tenders received after the Specified time of their submission are treated as ‘Late Tenders’ and shall

2.8

not be considered.

Unsolicited tenders will not be entertained.
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2.9 Allcorrigenda, addenda, amendments and clarifications to this Tender will be hosted in the BHEL web

3.0

page (www.bhel.com -» Tender Notifications - View Corrigendum) and not in the newspaper.
Bidders shall keep themselves updated with all such amendments.

PART-l (TECHNO-COMMERCIAL BID) — CONTENTS & CHECKLIST:

3.1 Technical offer shall contain:

Vendor confirmation regarding technical specification as specified in Tender.
Technical specifications/ write-ups.

Catalogues, literature & drawings/data sheets.

Recommended list of spare parts for three years operation as applicable.
Guarantee offered for the capacity of the system/ equipment.

Listing of Technical Deviations, if any.

Quality plans.

All other details/ documents as listed in tender documents.

N AWM PR

3.2 Commercial offer shall contain:

4.0
4.1
4.2

5.0

6.0

7.0

8.0

Agreed terms & conditions (as per Annexure-Il).

Listing of Commercial Deviations, if any.

Supporting documents against Qualifying Requirements (QR).

Acceptance to commercial terms and conditions by submitting duly signed and stamped all
pages of Tender document as a proof of acceptance.

5. All other details/ documents as listed in tender documents.

PART Il (PRICE BID) — CONTENTS AND CHECK LIST :
Bidder shall submit their offer prices in the given ‘PRICE SCHEDULE FORMAT’ as specified in Tender.

PwnNnpeE

The bidders should fully understand scope of supply and their responsibilities under the tender
specifications before quoting. The bidders are required to quote strictly in the currency mention in
the rate schedule in part-Il price bid. Conditional price bid or price bid with any deviation are liable
to be rejected. No cutting / erasing /overwriting shall be done in the price bid.

CLARIFICATIONS REQUIRED BY BIDDERS:

Technical and Commercial clarifications required, if any, before submission of tender, should be
addressed (at least one day before the due date of submission of tender) to the official inviting the
tenders.

DEVIATIONS - LISTING:

Tenders shall be submitted strictly in accordance with the requirements of tender documents.
Deviations (Technical and Commercial), if any, shall be listed out separately. Technical deviations
and Commercial deviations shall be furnished in separate sheets under headings “TECHNICAL
DEVIATIONS” and “COMMERCIAL DEVIATIONS” respectively, along with reasons for taking such
deviations. Deviations mentioned elsewhere but not included in the Schedule of Deviations as
above shall not be accepted.

VALIDITY OF OFFER:

Offers should be valid for a period of 90 days from the date of Techno-Commercial bid (Part-1) opening.

METRIC SYSTEM:

Suppliers are requested to give metric measurements while quoting.
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9.0 EARNEST MONEY DEPOSIT:

9.1

9.2

9.3
9.4

10.0

11.0
11.1

Tender must be accompanied by the prescribed amount of Earnest Money Deposit (EMD) in the

manner described herein.

a) EMD shall be furnished along with the offer in full as per the amount indicated in the Special
Conditions of Contract (SCC) / NIT.

b) EMD is to be paid in cash (as permissible under Income Tax Act), Pay order or Demand Draft
in favour of “BHARAT HEAVY ELECTRICALS LIMITED” and payable at NOIDA/ NEW DELHI.

¢) No other form of EMD remittance shall be acceptable to BHEL.

d) Bidders under MSE category as defined in Clause 10.0 of Instructions to Bidders shall be
exempted from payment of earnest money.

EMD by the bidder will be forfeited as per Tender Documents if;

a) After openingthe tender, the bidder revokes his tender within the validity period or increases
his earlier quoted rates.

b) The bidder does not supply the material within the period as per P.O/Contract.
EMD shall not carry any interest.

In the case of unsuccessful bidders, the Earnest Money will be refunded to them within a reasonable
time after acceptance of award by successful tenderer. In the case of successful bidder, the Earnest
Money will be refunded after completion of supply of material as per P.O/Contract or converted to
Security Deposit if applicable.

REVERSE AUCTION:

BHEL reserves the right to go for Reverse Auction (RA) instead of opening the sealed envelope price
bid, submitted by the bidder. This will be decided after techno-commercial evaluation. All bidders
to give their acceptance for participation in RA. Non-acceptance to participate in RA may result in
non-consideration of their bids, in case BHEL decides to go for RA.

In case BHEL decides to go for Reverse Auction, only those bidders who have given their acceptance
to participate in RA will be allowed to participate in the Reverse Auction. Those bidders who have
given their acceptance to participate in Reverse Auction will have to necessarily submit ,,online
sealed bid" in the Reverse Auction. Non-submission of ,online sealed bid" by the bidder will be
considered as tampering of the tender process and will invite action by BHEL as per extant guidelines
in vogue.

(FOR DETAILS PLEASE REFER TO ANNEXURE - V).
MICRO & SMALL SCALE ENTERPRISES (MSE):

Any Bidder falling under MSE category, shall furnish the following details & submit documentary
evidence/ Govt. Certificate etc. in support of the same along with their Techno-commercial offer;

Type under MSE SC/ST owned Others

Micro
Small

NOTE: - If the bidder does not furnish the above, offer shall be processed construing that the bidder
is not falling under MSE category.
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11.2 MSE suppliers can avail the intended benefits only if they submit along with the offer, attested
copies of either EM — Il certificate having deemed validity (Five years from the date of issue of
acknowledgement in EM-I1) or valid NSIC certificate or EM-II certificate along with attested copy of
a CA certificate (Format enclosed as per Annexure- X where deemed validity of EM-II certificate of
five years has expired) applicable for the relevant financial year (last audited). Date to be reckoned
for determining the deemed validity will be the date of bid opening (Part 1 in case of two part bid).
Non submission of such documents will lead to consideration of their bids at par with other bidders.
No benefits shall be applicable for this enquiry if any deficiency in the above required documents
are not submitted before price bid opening. If the tender is to be submitted through e-procurement
portal, then the above required documents are to be uploaded on the portal. Documents should be
notarized or attested by a Gazetted officer.

11.3 MSEs shall be exempted from payment of Tender fee.

11.4 MSEs shall be exempted from payment of earnest money at the time of tender deposit. However,
there is no exemption of security deposit submission.

12.0 FRAUD PREVENTION POLICY:

The bidder along with its associate/collaborators/sub-contractors/sub-vendors/consultants/ service

providers shall strictly adhere to BHEL Fraud Prevention Policy displayed on BHEL website
http://www.bhel.com and shall immediately bring to the notice of BHEL Management about any
fraud or suspected fraud as soon as it comes to their notice.

13.0 LANGUAGE & CORRECTIONS:

a) Tenderer shall quote the rates in English language and international numerals only. These rates
shall be entered in figures as well as in words. For the purpose of tender, metric system of units
shall be used.

b) All entries in the tender shall either be typed or written legibly in ink. Cancellations, insertions,
erasement, over-writing (if unavoidable) shall be authenticated with signature and seal by the
bidder.

c) Tenderer’s offer, remarks and deviations shall be with reference to sections and clause numbers
given in the tender documents.

14.0 PRICE DISCREPANCY:

Following shall be considered for evaluation and ordering for non-conformities/errors/
discrepancies in price bid:

a) |If, in the price structure quoted for the required goods/ services/ works, there is discrepancy
between the unit price and the total price (which is obtained by multiplying the unit price by the
quantity), the unit price shall prevail and the total price corrected accordingly, unless in the opinion
of the Purchaser there is an obvious misplacement of the decimal point in the unit price, in which
case the total price as quoted shall govern and the unit price corrected accordingly.

b) Ifthereisan errorin atotal corresponding to the addition or subtraction of subtotals, the subtotals
shall prevail and the total shall be corrected.

c) Ifthereis a discrepancy between words and figures, the amount in words shall prevail, unless the
amount expressed in words is related to an arithmetic error, in which case the amount in figures
shall prevail subject of (a) and (b) above.

d) Taxes and duties if not specified clearly as extra shall be considered as included in the basic price
and, therefore, shall not be reimbursed.

Page 7 of 31




POWER SECTOR NORTHERN

REGION (PSNR)
PURCHASE DEPARTMENT

GENERAL CONDITIONS

OF CONTRACT (GCC)
REVISION NO. 00
ISSUED ON 24-08-2015

GENERAL COMMERCIAL TERMS & CONDITIONS

TABLE OF CONTENTS

SI. No. DESCRIPTION
1.0 DEFINITION OF TERMS
2.0 PRICES
3.0 INSPECTION
4.0 INSURANCE
5.0 PACKING AND MARKING
6.0 DELIVERY
7.0 REJECTION
8.0 SHORTAGE/ DAMAGES
9.0 TERMS OF PAYMENT
10.0 | PERFORMANCE BANK GUARANTEE (PBG)
11.0 | GUARANTEE/ WARRANTY FOR EQUIPMENT/STORES
12.0 | RECOVERY OF OUTSTANDING AMOUNT
13.0 [ INDEMNIFICATION
14.0 | DELAY/ TIME EXTENSION
15.0 | LIQUIDATED DAMAGES (LD)
16.0 [ TERMINATION
17.0 | TRANSFER, SUB-LETTING/ASIGNMENT /SUB-CONTRACTING
18.0 | FORCE MAJEURE
19.0 |SETTLEMENT OF DISPUTES
20.0 [ ARBITRATION
21.0 [ LAWS GOVERNING THE CONTRACT
22.0 [JURISDICTION OF COURT
23.0 [ AMENDMENTS
24.0 | ORDER OF PRECEDENCE
25.0 [ DEALING WITH BANNED SUPPLIERS/ CONTRACTORS IN BHEL
26.0 [ SUSPENSION OF BUSINESS DEALINGS
27.0 | SUPPLIER PERFORMANCE RATING (SPR) SYSTEM

Page 8 of 31




POWER SECTOR NORTHERN GENERAL CONDITIONS

REGION (PSNR) OF CONTRACT (GCC)
PURCHASE DEPARTMENT REVISION NO. 00
ISSUED ON 24-08-2015

1.0
11

1.2

13

14
15

1.6

1.7

1.8
1.9

2.0

3.0

4.0
4.1

4.2

5.0
5.1

DEFINITION OF TERMS:

PURCHASER shall mean M/s Bharat Heavy Electricals Limited (A Govt. of India Undertaking)
incorporated under the Companies Act 1956 having its Registered office at BHEL House, Siri Fort,
New Delhi — 110049 acting through its Power Sector — Northern Region, HRDI & PSNR COMPLEX,
PLOT NO. 25, SECTOR — 16A, NOIDA — 201 301 (U.P.) which expression shall include its successors,
authorized representatives and permitted assigns. It may also be referred to as BHEL.

TENDERER/ BIDDER shall mean the Firm/ Company/ Organisation which quotes against the
Tender Enquiry issued by Purchaser.

SELLER/ CONTRACTOR/ SUPPLIER/ VENDOR shall mean the successful bidder with whom the
Order/ Contract is made.

GCC means General Conditions of Contract.

GOODS/ STORE means all the items, materials, equipment and/or machinery, which the
supplier is required to supply to the purchaser in terms of a contract.

SERVICES means the services ancillary to the supply of the goods, such as transportation and
insurance and as any other incidental services, such as installation, commissioning, provision
of technical assistance, training and other such obligation of the supplier covered under a
contract.

CONSIGNEE means the individual or body to whom the contracted goods are required to be
delivered as per the terms and conditions incorporated in a contract.

DAY means calendar day of the Gregorian Calendar.

MONTH means calendar month of the Gregorian Calendar.

PRICES:
Prices shall be for the entire scope of work in line with all instructions, specifications and terms &
conditions specified in the tender documents.

INSPECTION:

Inspection for the stores will be carried out at the Seller’s works/ Purchaser’s Destinations/ Sites by
the Purchaser’s authorized inspecting officer. Wherever preliminary or stage Inspection is to be
carried out at the seller’s works the same will be subject to final acceptance/after receipt of the
stores at the Purchaser’s works / Destinations/ Site as the case may be and the decision of the
purchaser shall be final. Rejected goods will be returned to the supplier at his cost including freight
on original shipment.

INSURANCE:
Wherever Transit insurance is under Vendor’s Scope, the Vendor will insure at his cost the goods for
all transit risks.

In all other cases, Vendors shall inform the Underwriters, appointed/ nominated by BHEL/ Purchaser,
the details of despatches under intimation to BHEL such as LR No. and date, Truck No., P.O. No.,
project and value. The details of underwriter shall be collected by the Vendor before dispatch of
material from their works. Failure to do this will make the Vendor responsible for making goods any
loss which might have otherwise been recovered from insurers.

PACKING AND MARKING:

Packing shall be in conformity with specifications and shall be such as to ensure prevention of
damages, corrosion, deterioration, shortages, pilferage and loss in transit or storage. In case of
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shipment by sea, the packing shall be sea-worthy. If any damage deterioration or loss is sustained
when the carrier or underwriter attributed to improper/defective packing the seller shall be liable
to replace the stores at his cost or reimburse the value of the loss to the purchaser not withstanding
whether the insurance is arranged by him or not.

5.2 The following marking shall be made on each package in Black bold capital letters;

a) Name & Address of Consignee
b) Dimension of Package
c) Weight details (Gross & Net)

5.3 These markings should be stenciled or written in bold letters on the package. Should the package be
small suitable cards/ metal tags giving these details may be tagged or nailed to such package.

6.0 DELIVERY:
The seller shall deliver the stores in accordance with the conditions of the purchase order at the
time and at the place and in the manner specified thereunder. The risk in the stores shall not pass
to the purchaser unless and until the stores have been duly accepted by the purchaser at the
destination.

7.0 REJECTION:
The seller shall intimate the purchaser in writing, within 15 days after the receipt of rejection advice
regarding disposal of the rejected stores. If no advice is received within aforesaid period the
purchaser shall be at liberty to return the stores at the risk and cost of the seller after recovering
the cost, if any paid by the purchaser including inward freight and other incidental charges. The
purchaser will not be responsible for rejected stores thereafter and no claim whatsoever will rest
on the purchaser.

8.0 SHORTAGES /| DAMAGES:
If there are any shortages/damages in Equipment/ Stores found during receipt of material at
Destination/ site, vendor shall supply replacements for same, as early as possible, at the old
contractual rates upon intimation to vendor within 3 months of receipted LR. Decision of BHEL
regarding shortages/damages shall be final and binding.

9.0 TERMS OF PAYMENT:

9.1 FOR SUPPLY PACKAGES:

9.1.1 Ninety percent (90%) of Ex -works price of materials supplied along with applicable 100% taxes and
duties, insurance & freight shall be paid against the billing documents on pro-rata basis.

9.1.2 Ten percent (10%) of Ex - works of materials supplied will be released within 60 days from the date
of receipt of material at Destination and submission of Form E1/ E2 against Form-C (if applicable).

Note: In extreme case, if vendors not agreeing to clause 9.1.2 as above then their prices will be
loaded as per Annexure-VI.

9.2 FOR SUPPLY PACKAGES WITH INSTALLATION/ COMMISSIONING/ DEMONSTRATION TEST
AT SITEIN VENDOR'S SCOPE:

9.2.1 FOR SUPPLY PORTION:
9.2.1.1 Ninety percent (90%) of Ex-works price of materials supplied along with applicable 100% taxes and
duties, insurance & freight shall be paid against the billing documents on pro-rata basis.
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9.2.1.2 Ten percent (10%) of Ex-works price of materials supplied will be released after submission of
Installation/ Commissioning/ Demonstration Certificate duly certified by BHEL and Form E1/ E2
against Form-C (if applicable).

9.2.2 FOR INSTALLATION/ COMMISSIONING/ DEMONSTRATION PORTION:
100% Payment will be released after submission of Installation/ Commissioning/ Demonstration
Certificate duly certified by BHEL.

9.3 FOR SUPPLY OF SPARES PARTS:
9.3.1 Ninety percent (90%) of Ex-works price of materials supplied along with applicable 100% taxes and
duties, insurance & freight shall be paid against the billing documents.

9.3.2 Ten percent (10%) of Ex-works price of materials supplied will be released within 60 days from the
date of receipt of material at Destination.

9.4 BILLING DOCUMENTS FOR 90% PAYMENT :
9.4.1 FOR SUPPLY PACKAGE:
1. Original tax Invoices
Copy of LR
Copy of Test Certificate
Copy of MDCC (if applicable)
Original copy of SRV duly certified by BHEL Site official.

9.4.2 FOR SUPPLY PACKAGES WITH COMMISSIONING / DEMONSTRATION TEST AT SITE:
Original tax Invoices

Copy of LR

Warranty Certificate for the goods.

Calibration Certificates/Mfg. Test Certificate.

Original copy of SRV duly certified by BHEL Site official.

O&M Manuals.

Performance Bank Guarantee

9.4.3 FOR SUPPLY OF SPARE PARTS:
1. Original tax Invoices
2. CopyoflLR
3. Warranty Certificate for the goods (If applicable)
4. Original copy of SRV duly certified by BHEL Site official.

ukwnN

NouswNE

9.5 Vendors shall submit documents for payment directly to BHEL. Payment will be released within 30
days from the date of receipt of clear & complete documents as per Purchase Order.
9.6 LOADING DETAILS IN CASE OF DEVIATIONS:

Loading details in respect to deviations in Payment Terms, LD, Guarantee/ Warranty & PBG will be
as indicated in Annexure — VI.

9.7 MODE OF PAYMENT:

Payments shall be made directly to the Seller/ Contractor by E-transfer. Seller/ Contractor will
provide necessary information for the same as per Annexure — VIl to the Purchaser.

9.8 No interest shall be payable by the Purchaser on the Bank guarantee amount or balance payment
or any money which may become due owing to difference or misunderstanding or any dispute
between the Purchaser and the Contractor, or any delay on the part of Purchaser in making
periodical or final payment or any other aspects incidental thereto.
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10.0 PERFORMANCE BANK GUARANTEE (PBG):

10.1

10.2

10.3

10.4

10.5

10.6

10.7

11.0
111

11.2

PBG shall be applicable in case of supply packages with Commissioning / Demonstration test at site
in vendor's scope.

The Vendor shall furnish Bank guarantee (in line with format as per Annexure =VIII) equal to 10%
of the Order value excluding taxes & duties before first submission of documents for payment to
cover the due performance of order/ contract and to fulfil the guarantee conditions stipulated in
the order/ contract.

The Bank guarantee shall be kept valid at all times during the entire Guarantee period and as advised
by the Purchaser (as mentioned in clause 11.0 of General Commercial Terms & Conditions of GCC).

Purchaser reserves the right to encash the bank guarantee and forfeits the amount in the event of
any default, failure or neglect on part of the Seller/ Contractor/Vendor in fulfilment of performance
of the Order/ Contract.

An amount equivalent to the value of Bank Guarantee shall be retained by the Purchaser from the
payments due to the Seller/ contractor/ Vendor before releasing any payment, in the absence of a
valid Bank Guarantee.

Bank Guarantees shall be from Consortium Bank as per Annexure — IX. In case of bank guarantee
from any other bank, BHEL shall get confirmation from the consortium bank, for which the
confirmation charges will be borne by the vendor. Bank guarantees from co-operative banks/ non-
scheduled banks are not acceptable.

In case of private sector banks, a clause to be incorporated in the text of BG that it can be
enforceable by being presented at any branch of the bank.

GUARANTEE / WARRANTY FOR EQUIPMENT/ STORES:

Seller/ Contractor/ Vendor shall warrant that the stores supplied shall be free from all defects and
faults in design & engineering, material, workmanship & manufacture and shall be of the highest
grade and consistent with the established and generally accepted standards and in full conformity
with the Order/ Contract specifications, drawing or samples, if any.

a) Guarantee period for Supply package with Commissioning / Demonstration test at site in Vendor’s
scope shall be, 18 (Eighteen) calendar months from the date of last dispatch or 12 (Twelve) calendar
months from the date of satisfactory Commissioning or Demonstration of the package, whichever
is earlier.

b) Guarantee period for Supply of Spare Parts shall be 12 (Twelve) calendar months from the date of

113

12.0

13.0

last dispatch.

Rectification / replacement required during the warranty period shall be arranged by the supplier
free of cost including to and fro transport charges, import duty/excise duty/other taxes/insurance
etc. payable on the items rectified and/or replaced.

RECOVERY OF OUTSTANDING AMOUNT:

In event of any amount of money being outstanding at any point of time against the Seller/
Contractor/ Vendor due to excess payment or any other reason whatsoever, in the present order/
contract or any other order/ contract from any BHEL Unit, the outstanding amount shall be
recovered from the payments due to the Seller/ Contractor/ Vendor at any appropriate time and
manner/ mode as deemed fit by the Purchaser from this or any other order/ contract of any BHEL
unit at its sole discretion.

INDEMNIFICATION:
Seller/ Contractor/ Vendor shall fully indemnify and keep indemnified the Purchaser against all claims
of whatsoever nature arising during the course and out of the execution of this Order/Contract.
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14.0 DELAY/ TIME EXTENSION:

The Supplier shall Timely dispatch/ deliver and complete the other schedules as stipulated in Order/
Contract. If the Seller/ Contractor fails to complete the dispatch/ delivery and other schedules
within the time period stipulated in Order/ Contract, or within any extension of time granted by
Purchaser, it shall be lawful for Purchaser to recover damages for breach of Order/ Contract without
prejudice to any other rights and/ or remedies provided for, in the Order/ Contract and hereunder.
For any delay not attributable to the Seller/ Contractor, the Seller/Contractor must report the same
to the Purchaser immediately in writing only.

15.0 LIQUIDATED DAMAGES:

a) LD shall be 0.5% of the total order value per week of delay or part thereof subject to a
maximum of 10% of the total order value.

b) In case of staggered delivery schedule, LD shall be 0.5% of the undelivered portion per week
of delay or part thereof subject to a maximum of 10% of the total order value. However even
if a staggered delivery schedule for Capital Machine is agreed, the LD cap will be levied on
total order value and not undelivered portion of the order value.

c) Incase of any amendment/ revision, the LD shall be linked to the amended/revised PO value.

d) LR/ GR/ RR date shall be treated as the date of dispatch for levying LD.

16.0 TERMINATION:

16.1 The Purchaser, without prejudice to any other rights or remedies it may possess, may terminate the
Contract in the following circumstances:

a) if the Contractor becomes bankrupt or insolvent, has a receiving order issued against it,
compounds with its creditors, or, if the Contractor is a corporation, a resolution is passed or
order is made for its winding up (other than a voluntary liquidation for the purposes of
amalgamation or reconstruction), a receiver is appointed over any part of its undertaking or
assets, or if the Contractor being an individual or if a firm on a partnership thereof, is
adjudged insolvent or has a receiving order for administration of his estate made against
him or takes any proceeding for composition under any Insolvency Act for the time being in
force or if the Contractor takes or suffers any other analogous action in consequence of
debt.

b) if the Contractor assigns or transfers the Contract or any right or interest therein in violation
of the provision of Clause 17 (Assignment).

c) if the Contractor, has engaged in corrupt or fraudulent practices in competing for or in
executing the Contract.

For the purpose of this Sub-Clause :

"Corrupt practice" means the offering, giving, receiving or soliciting of anything of value to
influence the action of a public official in the procurement process or in contract execution.
"Fraudulent practice" means a misrepresentation of facts in order to influence a procurement
process or the execution of a contract to the detriment of the Purchaser and includes collusive
practice among Bidders (prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the Purchaser of the benefits of free and open
competition.

d) If the Contractor has abandoned or repudiated the Contract without assigning any reason.
e) If the Contractor has without valid reason failed to commence work on the contract

promptly or has suspended the progress of Contract performance for more than 07 (seven)
days after receiving a written instruction from the Purchaser to proceed.
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f) If the Contractor persistently fails to execute the Contract in accordance with the Contract
or persistently neglects to carry out its obligations under the Contract without just cause.

g) If the Contractor refuses or is unable to provide sufficient goods or materials or any
instalment thereof in the manner specified and within the Time specified in the contract.

16.2 Purchaser shall have the right to cancel Order/ Contract, wholly or in part, in case they are constrained
to do so on account of any decline, diminution, curtailment or stoppage of their business. In such
eventuality, the Seller/ Contractor shall make compensation claim in writing upon the purchaser.
Thereafter, both the parties shall arrive at mutually acceptable compensation to be accorded to the
Seller/ Contractor. The mutually acceptable compensation shall be final and binding upon both the
parties.

16.3 The Purchaser shall have the right to cancel order/ contract at the risk and cost of Seller/ Contractor
in case either the Seller/ Contractor himself or any of his representative or agent is found to have
been an employee of the Purchaser or has within a period of two years of his retirement accepted
the employment of the Seller/ Contractor either as a Seller/ Contractor or as an employee without
having obtained prior permission of Purchaser.

16.4 In case of cancellation of main supply order/ contract, all other associated orders/ contracts like
mandatory spares/ recommended spares/ E&C/ supervision of E&C shall stand cancelled.

16.5 Subjectto Sub-Clause 16.6, the Contractor shall be entitled to be paid the Contract Price attributable
to the materials supplied as on the date of termination. Any sums due to the Purchaser from the
Contractor accruing prior to the date of termination shall be deducted from the amount to be paid
to the Contractor under this Contract.

16.6 In case the Purchaser so desires, may procure upon such terms and in such manner as deemed
appropriate, stores not so delivered or others of similar description where stores exactly complying
with particulars are not, in the opinion of the Purchaser, which shall be final, readily procurable, at
the risk and cost of the Seller/ Contractor and the Seller/ Contractor shall be liable to the Purchaser
for any excess costs provided that the Seller/ Contractor shall continue the performance of the
Order/ Contract to the extent not cancelled under the provisions of this clause. The Seller/
Contractor shall on no account be entitled to any gain on such repurchases. Cost of the purchases
made by Purchaser at the risk and cost of Seller/ Contractor shall be worked out as follows:

"Excess cost (difference in values of new Awarded Contract/Purchase Order and old Awarded
Contract/Purchase Order) plus 5% of Excess cost as overheads (Departmental charges) along
with Liquidated Damages as applicable".

17.0 TRANSFER, SUB-LETTING/ ASSIGNMENT SUB-CONTRACTING:

Seller/ Contractor shall not sublet, transfer or assign order/ contract or any part thereof or interest
therein or benefit or advantage thereof save with the prior consent in writing of Purchaser. In the
event Seller/ Contractor sub-lets, transfers or assigns order/ contract or any part thereof or interest
therein or benefit or advantage thereof without such permission, the Purchaser shall be entitled to
cancel the Order/ Contract and to purchase the stores from elsewhere at risk and costs of Seller/
Contractor. In such eventuality the Seller/ Contractor shall be liable for any loss or damage which
Purchaser may sustain in consequence of or arising out of such risk purchase.

18.0 FORCE MAJEURE:

18.1 “Force Majeure” shall mean any event beyond the reasonable control of the Purchaser or of the
Seller/Contractor including but not limited to fire, flood, earthquake or other acts of God, war, riots,
civil war and restraints of Governing States, as the case may be, and which is unavoidable
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18.2

notwithstanding the reasonable care of the party affected. The following events are explicitly
excluded from Force Majeure and are solely the responsibilities of the non-performing party: a) any
strike, work-to-rule action, go-slow or similar labour difficulty (b) late delivery of equipment or
material (unless caused by Force Majeure event) and (c) economic hardship.

If either party is prevented, hindered or delayed from or in performing any of its obligations under
the Contract by an event of Force Majeure, then it shall notify the other in writing of the occurrence
of such event and the circumstances thereof within 15 (fifteen) days after the occurrence of such
event.

18.3 The party who has given such notice shall be excused from the performance or punctual performance

18.4

of its obligations under the Contract for so long as the relevant event of Force Majeure continues
and to the extent that such party’s performance is prevented, hindered or delayed. The Time for
Completion shall be extended by a period of time equal to period of delay caused due to such Force
Majeure event.

Delay or non-performance by either party hereto caused by the occurrence of any event of Force
Majeure shall not

(a) Constitute a default or breach of the Contract.

(b) Give rise to any claim for damages or additional cost or expense occasioned thereby, if and to the

extent that such delay or non-performance is caused by the occurrence of an event of Force
Majeure.

19.0 SETTLEMENT OF DISPUTES:

If any dispute arises between the Parties hereto during the subsistence of the order /contract or
thereafter, arising out of or in connection with, the validity, interpretation, implementation or
alleged breach of any provision of the order/ contract, the Parties hereto shall endeavour to settle
such dispute amicably.

20.0 ARBITRATION:

20.1

20.2

20.3

20.4

In case of failure to arrive at amicable settlement, dispute of any kind whatsoever which arise
between the Purchaser and the Seller/Contractor in connection with or arising out of the
Order/Contract, including without prejudice to the generality of the foregoing, any question
regarding its existence, validity or termination, or the execution of the contractual obligations
whether before or after the termination, abandonment or breach of the Contract, shall be referred
through prior notice in writing by either party to Arbitration.

Any dispute in respect of which a notice to commence arbitration has been given, in accordance
with Sub-Clause 20.1, shall be finally settled by Arbitration.

Any dispute shall be referred to the sole arbitration of Unit Head of the Contracting Unit of the
Purchaser or his nominee, within 45 days of the receipt of the notice invoking arbitration.

Subject as aforesaid, the Arbitration proceedings shall be conducted;

a) Inaccordance with the rules of procedure of the Indian Arbitration and Conciliation Act 1996.
b) The place of Arbitration shall be the place from which the contract is issued or such other
place as the Arbitrator at his discretion may determine.
¢) The language of the Arbitration Proceedings shall be English.
d) The law governing the arbitration proceeding shall be the Indian law and
e) The cost of arbitration shall be borne equally by the parties.
The award of the Arbitrator shall be final and binding upon the parties to the dispute and shall be
enforceable in any court of competent jurisdiction as decree of the court.
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20.5

In case of Contract with Public Sector Enterprise (PSE) or a Government Department, the following
shall be applicable:

“In the event of any dispute or difference relating to the interpretation and application of the
provisions of the contracts, such dispute or difference shall be referred by either party for
Arbitration to the sole Arbitrator in the Department of Public Enterprises to be nominated by the
Secretary to the Government of India in-charge of the Department of Public Enterprises. The
Arbitration and Conciliation Act, 1996 shall not be applicable to arbitration under this clause. The
award of the Arbitrator shall be binding upon the parties to the dispute, provided, however, any
party aggrieved by such award may make a further reference for setting aside or revision of the
award to the Law Secretary, Department of Legal Affairs, Ministry of Law & Justice, Government of
India. Upon such reference the dispute shall be decided by the Law Secretary or the Special
Secretary/Additional Secretary, when so authorized by the Law Secretary, whose decision shall bind
the Parties finally and conclusively. The Parties to the dispute will share equally the cost of
arbitration as intimated by the Arbitrator”.

20.6 Notwithstanding any reference to the arbitration herein, the parties shall continue to perform

21.0

22.0

23.0

24.0

25.0

26.0

27.0

their respective obligations under the Contract not affected by the issues governing arbitration
unless they otherwise agree.

LAWS GOVERNING THE CONTRACT:

The Contract, including all matters connected with contract, shall be governed by and interpreted
in accordance with laws in force in India.

JURISDICTION OF COURT:

The Courts at Delhi/ New Delhi shall have exclusive jurisdiction to decide the dispute, if any, in all
matters arising under the contract(s) to which these conditions are applicable.

AMENDMENTS:

No portion of this General Conditions of Contract may be altered or amended or changed, except
by a writing signed by the parties in the form of an addendum.

ORDER OF PRECEDENCE:

In case of contradiction / conflict, the order of precedence shall be in the order as per below;
a) Amendments/Clarifications/Corrigenda/Errata etc., if any, issued in respect of the tender
documents by BHEL.
b) Price Schedule
€) Technical Specifications
d) Special Conditions of Contract (SCC)
€) General Conditions of Contract (GCC)

DEALING WITH BANNED SUPPLIERS/ CONTRACTORS IN BHEL:

Offers of the bidders, who are on the banned list, as also the offers of the bidders who engage the
services of the banned firms, shall be rejected. The list of banned firms is available on BHEL website
(www.bhel.com > Tender Notification -»Banned Firms).

SUSPENSION OF BUSINESS DEALINGS:

BHEL reserves the right to take action against Supplier/Contractor/ Vendor who either fail to
perform or indulge in malpractices by “Suspension business dealings” with them in line with BHEL
guidelines issued from time to time.

SUPPLIER PERFORMANCE RATING (SPR) SYSTEM:

Seller / Supplier’s Performance will be evaluated as per Supplier Performance Rating System as
described in Annexure — Xll. The SPR System is applicable for Suppliers awarded against OPEN
tender only.
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ANNEXURE - |

OFFER SUBMISSION AS PER NIT
(To be Typed & submitted in the Letter Head of the Company/Firm of Bidder)

Ref. No. :
Dated :

M/s Bharat Heavy Electricals Ltd.,
Power Sector Northern Region,
HRDI & PSNR COMPLEX,

PLOT NO. 25, SECTOR — 16A,
NOIDA - 201 301 (U.P.)

ATTENTION:

Dear Sir,

Having examined the tender documents against vyour tender Enquiry No.
dated and

having understood the provisions of the said tender documents and having thoroughly studied
the requirements of BHEL related to the work tendered for, in connection with

(name of work & project site), we hereby submit our offer for the proposed work in accordance
with terms and conditions mentioned in the tender documents, at the prices quoted by us in
your price schedule format and as per the indicated delivery schedule.

We have annexed to this tender the following documents:-
Part-l (Techno Commercial Bid) - in a properly sealed cover
e Complete Techno-Commercial Offer.
e Agreed Terms and Conditions (Annexure-Il).
e Schedule of Commercial Deviations giving clause references.
e Schedule of Technical Deviations giving clause references.
e Signed & stamped copy of tender documents.
e Any other documents (Please specify).

Part-Il (Price Bid) - in a separate, properly sealed cover in the format given by BHEL.
Thanking you,
Yours faithfully,

(Signature of the bidder with Name, Designation and Company’s Seal)
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CHECK LIST

NOTE: - Suppliers are required to fill in the following details in their Letterhead and no column
should be left blank

A Name and Address of the
Supplier
B Details of Contact person for Name : Mr/Ms
this Tender Designation:
Telephone No:
Mobile No:
Email ID:
C DESCRIPTION BIDDER’S CONFIRMATION

(YES/ NO/ NA)

1 Whether Qualification Requirement (QR) Criteria is
understood and provided proper supporting documents.

3 Submission of Certificate of No Deviation as per Annexure — ll|

4 Submission of Certificate of Price Justification as per Annexure
— 1V (in case Single Tender)

5 Submission of Reverse Auction Format as per Annexure —V

6 Submission of MSE certificate as specified in Tender

7 Submission of Non-Disclosure Certificate as per Annexure - XI
8 Submission of Unprice Format as specified in Tender

9 Submission of Signed & Sealed copy of all pages of Tender

NOTE: TENDER NOT ACCOMPANIED BY THE PRESCRIBED ABOVE APPLICABLE DOCUMENTS ARE
LIABLE TO BE SUMMARILY REJECTED.

Date:
(Signatures of the Bidder with Name, Designation & Company’s Seal)
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ANNEXURE- |l

CERTIFICATE OF NO DEVIATION
(To be Typed & submitted in the Letter Head of the Company/Firm of Bidder)

To,

(Write Name & Address of Officer of BHEL inviting the Tender)

Dear Sir,
Subject : No Deviation Certificate

Ref : 1) NIT/Tender Enquiry NO: ....cccoveveeeevrrericennnes ,
2) All other pertinent issues till date

We hereby confirm that we have not changed/ modified/materially altered any of the tender
documents as downloaded from the website/ issued by BHEL and in case of such observance at
any stage, it shall be treated as null and void.

We also hereby confirm that we have neither set any Terms and Conditions and nor have we taken
any deviation from the Tender conditions together with other references applicable for the above
referred NIT/Tender Enquiry.

We further confirm our unqualified acceptance to all Terms and Conditions, unqualified
compliance to Tender Conditions.

We confirm to have submitted offer in accordance with tender instructions and as per aforesaid
references.

Thanking you,
Yours faithfully,

(Signatures of the Bidder
with Name, Designation & Company’s Seal)

Page 20 of 31




—— POWER SECTOR NORTHERN GENERAL CONDITIONS

REGION (PSNR) OF CONTRACT (GCC)
PURCHASE DEPARTMENT REVISION NO. 00

ISSUED ON 24-08-2015

Maharatns Company

ANNEXURE- IV

CERTIFICATE OF PRICE JUSTIFICATION*
(To be Typed & submitted in the Letter Head of the Company/Firm of Bidder)

TENDER No. : Date:

HEREBY CERTIFY THAT RATES PROVIDED ARE OUR BEST RATES AND WE HAVE NOT GIVEN THESE

MATERIALS TO ANY PARTY FOR LESSER THAN THESE RATES IN LAST ONE YEAR.

(Signatures of the Bidder with Name, Designation & Company’s Seal)

* Certification Of Price Justification is applicable for Single tender only.
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ANNEXURE-V

REVERSE AUCTION (RA) FORMAT
BHEL reserves the right to go for Reverse Auction (RA) instead of opening the sealed envelope
price bid, submitted by the bidder. This will be decided after techno-commercial evaluation.
Bidders are also required to furnish following details in their techno-commercial bid, for this
purpose.

Information and general terms and conditions governing RA are given below.

In case BHEL decides to process the tender through Reverse Auction Process (RA), following

details shall be required from the bidders for their authorized representative who will

participate in the on line Reverse Auction Process;

(a) Name of Designation of official:

(b) Postal Address (Complete):

(c) Telephone Nos. (Land line & Mobile both):

(d) FAX No.:

(e) E-mail address:

(f) Name of Place/State/Country, wherefrom he will participate in the RA:

(Signatures of the Bidder with Name, Designation & Company’s Seal)

TERMS & CONDITIONS OF REVERSE AUCTION

Against this enquiry for the subject item/ system with detailed scope of supply as per enquiry specifications,
BHEL may resort to “REVERSE AUCTION PROCEDURE” i.e., ON LINE BIDDING (THROUGH A SERVICE PROVIDER).
The philosophy followed for reverse auction shall be English Reverse (No ties).

1. For the proposed reverse auction, technically and commercially acceptable bidders only shall be eligible to
participate.
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2. Those bidders who have given their acceptance for Reverse Auction (quoted against this tender enquiry)
will have to necessarily submit ,,online sealed bid" in the Reverse Auction. Non-submission of ,,online sealed
bid™ by the bidder for any of the eligible items for which techno-commercially qualified, will be considered as
tampering of the tender process and will invite action by BHEL as per extant guidelines in vogue.

3. BHEL will engage the services of a service provider who will provide all necessary training and assistance
before commencement of on line bidding on internet.

4. In case of reverse auction, BHEL will inform the bidders the details of Service Provider to enable them to
contact & get trained.

5. Business rules like event date, time, bid decrement, extension etc. also will be communicated through service
provider for compliance.

6. Bidders have to fax the Compliance form before start of Reverse auction. Without this, the bidder will not be
eligible to participate in the event.

7. In line with the NIT terms, BHEL will provide the calculation sheet (e.g., EXCEL sheet) which will help to arrive
at “Total Cost to BHEL” like Packing & forwarding charges, Taxes and Duties, Freight charges, Insurance, Service
Tax for Services and loading factors (for non-compliance to BHEL standard Commercial terms & conditions) for
each of the bidder to enable them to fill-in the price and keep it ready for keying in during the Auction.

8. Reverse auction will be conducted on scheduled date & time.
9. At the end of Reverse Auction event, the lowest bidder value will be known on auction portal.

10. The lowest bidder has to fax/e-mail the duly signed and filled-in prescribed format for price breakup
including that of line items, if required, as provided on case-to-case basis to Service provider within two working
days of Auction without fail.

11. In case BHEL decides not to go for Reverse Auction procedure for this tender enquiry, the Price bids and
price impacts, if any, already submitted and available with BHEL shall be opened as per BHEL"s standard
practice.

12. Bidders shall be required to read the “Terms and Conditions” section of the auctions site of Service provider,
using the Login IDs and passwords given to them by the service provider before reverse auction event. Bidders
should acquaint themselves of the ,,Business Rules of Reverse Auction", which will be communicated before the
Reverse Auction.

13. If the Bidder or any of his representatives are found to be involved in Price manipulation/ cartel formation
of any kind, directly or indirectly by communicating with other bidders, action as per extant BHEL guidelines,
shall be initiated by BHEL and the results of the RA scrapped/ aborted.

14. The Bidder shall not divulge either his Bids or any other exclusive details of BHEL to any other party.

15. In case BHEL decides to go for reverse auction, the H1 bidder(s) (whose quote is highest in online sealed
bid) may not be allowed to participate in further RA process.

kkkkkkkkkkkkkkkkk
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ANNEXURE - VI

LOADING CRITERIA

No deviation in Tender terms & conditions are generally acceptable and bids with deviation are
liable to be rejected. However exceptional circumstances, BHEL may accept the deviations with
loadings as given below;

1. PAYMENT TERMS:
Loading of any deviation in the Payment terms w.r.t NIT terms shall be as follows;

“Base rate of SBI (as applicable on the date of bid opening; Techno-commercial bid
opening in case of two part bids) + 6%, shall be considered for loading for the period of
relaxation sought by Bidder.”

2. LIQUIDATED DAMAGES/ PENALTY:
Any Loading on LD clause shall be to the extent to which it is not agreed to by the Bidder
(at offered value).

3. GUARANTEE/ WARRANTY PERIOD:
No deviation is permitted

4. PERFORMANCE BANK GUARANTEE (PBG):
No deviation is permitted

5. DEVIATION TO CLAUSE 9.1.2 OF PAYMENT TERM, i.e. Ten percent (10%) of basic price of
materials supplied will be released within 60 days from the date of receipt of material at
Destination and submission of Form E1/ E2 against Form-C (if applicable):

10% of Basic price value

NOTE: Any new Loading factor/s arising out of Techno-commercial clarifications / discussions
stage shall be intimated to all eligible Tenderers before opening of Price bid.
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Maharatns Company

J

ANNEXURE - VII

NEFT DETAILS

Name of the party:
Name of the Bank:
Address of the Bank:
Party's A/c no:

Type of A/c:

IFSC CODE:

Vendor's E-MAIL ADDRESS:

(Signatures of the Bidder with Name, Designation & Company’s Seal)
NOTE:
e THE ABOVE DETAILS ARE TO BE SUBMITTED ON THE COMPANY'S LETTERHEAD.

e THE DETAILS MAY EITHER BE ATTESTED BY YOUR BANKERS OR ACCOMPANIED BY A
CANCELLED CHEQUE LEAF WITH IFSC CODE & A/C NO.PRINTED ON IT.

e UNDERTAKING TO REPORT IMMEDIATELY ANY CHANGES IN THE ABOVE TO BE
SUBMITTED ON THE COMPANY'S LETTER HEAD
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ANNEXURE- VIl
PERFORMANCE BANK GUARANTEE FORMAT

This deed of Guarantee made this -------------------—--- day of --------------- two thousand ----------- by <Name and Address
of Bank> hereinafter called the "The Guarantor" (which expression shall unless repugnant to the context or meaning
thereof be deemed to include its successors and assigns) in favour of M/s Bharat Heavy Electrical Limited (A Govt. of
India Undertaking) a company incorporated under the Companies Act, 1956, having its registered office at BHEL
House, Siri Fort, Asiad, New Delhi — 110049 through its unit at Bharat Heavy Electricals Limited, Power Sector
Northern Region, Plot No. 25, Sec — 16A, Distt. Gautam Budh Nagar, Noida 201301 hereinafter called "The Company"
(which expression shall unless repugnant to the context or meaning thereof be deemed to include its successors and
assigns).

WHEREAS <Supplier’'s Name and Address> (hereinafter referred to as the Supplier) have entered into a contract
bearing No. <P.0O. No. & Date> (hereinafter referred to as "the contract") for the supply of
--------------------- with the company.

AND WHEREAS the contract inter-alia provides that the Supplier shall furnish to the company a sum of Rs.--------------
(Rupees ) towards Performance Bond for due and faithful performance of the
contract in the form and contents specified therein.

AND WHEREAS the Supplier has approached the Guarantor and in consideration of the arrangement arrived at
between the Supplier and the Guarantor, the Guarantor has agreed to give the Guarantee as hereinafter mentioned
in favour of the Company.

We <Name of Bank> the Guarantor do hereby guarantee to the Company the due and faithful performance,
observance or discharge of the contract by the Supplier and further unconditionally and irrevocably undertake to pay
to the Company without demur and merely on a demand, to the extent of Rs.------------------- (Rupees------------=--------
———————— ) against any claim by the Company on them for any loss, damage, costs, charges and expenses caused to or
suffered by the Company by reasons of the Supplier making any default in the performance, observance or discharge
of the terms, conditions, stipulations or undertakings or any of them as contained in the contract.

The decision of the Company whether any default has occurred or has been committed by the Supplier in the
performance, observance or discharge of any of the terms, conditions, stipulations or undertakings or any one of
them as contained in the contract and / or as to the extent of loss, damage, costs, charges and expenses caused to
or suffered by the Company by reason of the Supplier making any default in the performance, observance or
discharge of any of the terms, conditions, stipulations or undertakings or any one of them shall be conclusive and
binding on the Guarantor irrespective of the fact whether the Supplier admits or denies the default or questions the
correctness of any demand made by the Company in any Court, Tribunal or Arbitration proceedings or before any
other Authority.

The Company shall have the fullest liberty without affecting in any way the liability of the Guarantor under this
Guarantee, from time to time to vary any of the terms and conditions of the contract or extend time of performance
by the Supplier or to postpone for any time and from time to time any of the powers exercisable by it against the
Supplier and either enforce or forebear from enforcing any of the terms and conditions governing the contract or
securities available to the Company and the Guarantor shall not be released from its liability under these presents by
any exercise by the Company of the liberty with reference to the matters aforesaid or by reasons of time being given
to the Supplier or any other forbearance, act or commission on the part of the Company or any indulgence by the
Company to the Supplier or any other matter or thing whatsoever which under the law relating to sureties would,
but for this provision have the effect of so releasing the Guarantor from its liability under this guarantee.

Page 26 of 31




POWER SECTOR NORTHERN GENERAL CONDITIONS

REGION (PSNR) OF CONTRACT (GCC)
PURCHASE DEPARTMENT REVISION NO. 00
ISSUED ON 24-08-2015

We <Name of Bank> the Guarantor further agrees that the Guarantee herein contained shall remain in full force and
effect during the period that would be taken for the performance of the contract and its claim satisfied or discharged
and till the company certifies that the terms and conditions of the contract have been fully and properly carried out
by the Supplier and accordingly discharges this Guarantee, subject however, that the Company shall have no claim
under this Guarantee after -------------- i.e. (the present date of validity of Bank Guarantee unless the date of validity
of this Bank Guarantee is further extended from time to time, as the case may be) unless a notice of the claim under
this Guarantee has been served on the Guarantor before the expiry of the said period in which case the same shall
be enforceable against the Guarantor notwithstanding the fact that the same is enforced after the expiry of the said
period.

We <Name of Bank> the Guarantor undertakes not to revoke this Guarantee during the period it is in force except
with the previous consent of the Company in writing and agrees that any liquidation or winding up or insolvency or
dissolution or any change in the constitution of the Supplier or the Guarantor shall not discharge the Guarantor's
liability hereunder.

It shall not be necessary for the Company to proceed against the Supplier before proceeding against the Guarantor
and the Guarantee herein contained shall be enforceable against them notwithstanding any security which the
Company may have obtained or obtain from the Supplier shall at the time when proceedings are taken against the
Guarantor hereunder be outstanding or unrealized.

Notwithstanding anything contained herein before, our liability under the Guarantee is restricted to Rs.----------------

(Rupees ). Our guarantee shall remain inforce until ------------------- , i.e. (the present
date of validity of Bank Guarantee unless the date of validity of this Bank Guarantee is further extended from time to
time) unless a claim or demand under this guarantee is made against us on or before ----------------- we shall be

discharged from our liabilities under this Guarantee thereafter.

Any claim or dispute arising under the terms of this documents shall only be enforced or settled in the courts of at
New Delhi/ Delhi only.

The Guarantor hereby declares that it has power to execute this guarantee and the executant has full powers to do
so on behalf of the Guarantor.

IN WITNESS whereof the (Bank) has hereunto set and subscribed its hand the day, month
and year first, above written.

(Name of the Bank)
Signed for and on behalf of the Bank
(Designation of the Authorized Person Signing the Guarantee)
(Signatory NO.----------=-=--=------- )
DATED:
SEAL

Notes :
1. The BG shall be executed on non-judicial stamp paper of not less than Rs 100/- unless otherwise required
under relevant statutes, procured in the name of the Bank in the State where the Bank is located. The BG
should be only from the Consortium Bank as per Annexure — IX.

2. TheBGisrequired to be sent by the executing Bank directly to BHEL at the address where tender is submitted
/ accepted under sealed cover.
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ANNEXURE- IX
LIST OF CONSORTIUM BANK
NATIONALISED BANK PUBLIC SECTOR BANKS
1 | Allahabad bank 20 | IDBI
2 | Andhra bank FOREIGN BANK
3 | Bank of Baroda 21 | CITI Bank N.A
4 | Canara Bank 22 | Deutsche Bank AG
The Hongkong and Shanghai Banking
5 | Corporation bank 23 | Corporation Limited
6 | Central bank 24 | Standard Chartered Bank
7 | Indian Bank 25 | The Royal Bank of Scotland N.V.
8 | Indian Oversea Bank 26 | J P Morgan
9 | Oriental bank of Commerce PRIVATE BANK
10 | Punjab National Bank 27 | Axis Bank
11 | Punjab & Sindh Bank 28 | The Federal Bank Limited
12 | State Bank of India 29 | HDFC
13 | State Bank of Hyderabad 30 | Kotak Mahindra Bank
14 | Syndicate Bank 31 | ICICI
15 | State Bank of Travancore 32 | Indusind Bank
16 | UCO Bank 33 | Yes Bank
17 | Union Bank of India
18 | United Bank of India
19 | Vijaya Bank
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ANNEXURE- X

CERTIFICATE BY CHARTERED ACCOUNTANT ON LETTER HEAD

This is to certify that M/s. ,
(hereinafter referred to as ‘Company’) having its registered office at
is registered under MSMED Act 2006,
(Entrepreneur Memorandum No (Part 1) Dtd.
, Category: (Micro/Small). (Copy Enclosed)

Further verified from the Book of Accounts that the investment of the company as per the latest
audited Financial year as per MSMED Act 2006 is as follows:

1. For Manufacturing Enterprises: Investment is plant and machinery (i.e., original cost
excluding land and building and the items specified by the Ministry of Small Scale
Industries vide its notification No. S.0. 1722(E) dated October 5, 2006:

Rs Lacs

2. ForService Enterprises: Investment in equipment (original cost excluding land and building
and furniture, fittings and other items not directly related to the service rendered or as
may be notified under the MSMED Act, 2006 :

Rs. Lacs

(Strike off whichever is not applicable)

The above investment of Rs. Lacs is within the permissible limit of Rs.
Lacs for Micro/Small (strike off which is applicable)
Category under MSMED Act 2006.

Or

The company has been graduated from its original category (Micro/ Small) (Strike off which is not
applicable) and the date of graduation of such enterprise from its original category is ................
(dd/mm/yyyy) which is within the period of 3 years from the date of graduation of such enterprise
from its original category as notified vide S.0. No. 3322 (E) dated 01.11.2013 published in the
gazette notification dated 04.11.2013 by Ministry of MSME.

Date:

(Signature)

Name —

Membership number —

Seal of Chartered Accountant
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ANNEXURE- XI

NON DISCLOSURE CERTIFICATE
(To be Typed & submitted in the Letter Head of the Company/Firm of Bidder)

I/We understand that BHEL PSNR is committed to Information Security Management System as
per their Information Security Policy.

HENCE, [/WE IMI/S ettt ettt st sttt st e e s e a e st e s eb ettt st s s st saseasaaseaeeresteste st seesenn
Who are submitting offer for providing services to BHEL PSNR against Tender Enquiry
N Ottt ettt e ettt et she et et b s et b st e et e a e e e hereby undertake to comply
with the following in line with Information Security Policy of BHEL PSNR.

» To maintain confidentiality of documents & information which shall be used during the
execution of the Contract.

» The documents & information shall not be revealed to or shared with third party which
shall not be in the business interest of BHEL PSNR.

Date: (Signatures of the Bidder with Name,
Designation & Company’s Seal)
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(ANNEXURE - XII)

SUPPLIER PERFORMANCE RATING (SPR)
(TO BE SUBMITTED AFTER COMPLETION OF TOTAL SUPPLY AS PER P.O.)
PURCHASE ORDER NO.

DESCRIPTION OF ITEM

NAME OF SUPPLIER

PROJECT SITE

Supplier performance shall be assessed taking into account the following main factors and calculated for each
consignment/ purchase order:

RATING WEIGHTAGE
QUALITY 40
DELIVERY 50
SERVICE 10
TOTAL 100

(A) Quality Rating (QR):

Quality rating is based on acceptable quantity of material offered for inspection or delivered by supplier and shall be
calculated as:

Quality Rating (QR) = (Q1 + 0.75x Q2 + 0 x Q3) x 40

Q
Q : Total Quantity as per PO & its amendments
Ql : Quantity accepted
Q2 : Quantity accepted with concession/ deviation/rectification
Q3 : Quantity rejected

(B) Delivery Rating (DR):

Supplier will be rated on delivery parameters wherein Delivery rating shall be 50 in case of adherence to PO delivery.
For non-adherence to PO delivery (i.e. delay in supply), marks to be deducted in proportion of delay to PO delivery.
Deduction = (delay in days/PO delivery in days) x 100

DR =50 — Deduction (Limited to Weightage ‘0’)

Note: In cases, where delay is on account of BHEL in providing raw materials/ tools/ any other input, the delivery shall
be extended with amendment to PO.

(C) Service Rating (SR):

The criteria for service rating shall be based on the Demerit factor (negative rating) to be updated by the User/ MM
group. The service rating shall be 10, in case there is no negative feedback against the Supplier for the given supply.
Else, the service rating should be reduced proportionally based on the Demerit factor.

SUPPLIER PERFORMANCE RATING (SPR) = QR + DR + SR

RATING QUALITY RATING (QR) | DELIVERY RATING (DR) | SERVICE RATING (SR) | SPR = QR + DR + SR
FACTOR (MAX. 40) (MAX. 50) (MAX. 10) (Max. 100)

POINTS

OBTAINED

Note: (1) In case Supplier Performance Rating (SPR) falls below 60% against any Purchase Order, then the Supplier
shall put on HOLD for a period of 1 year against supply of the said material/category.

(2) In case supplier needs any assistance from BHEL for improvement they can contact the MM Department.
General Remarks, if any:

(Signed by Site MM Incharge)
CC: Original Copy to be forwarded to Head/Purchase, PSNR-Noida.
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