ANNEXURE - A

QUALITY MANAGEMENT
CFFP, BHEL, HARIDWAR

Sub: PQC for METALLURGICAL MICROSCOPE Indent No 20190072

1) Vendors should have supplied and commissioned at least two equipments of similar | Vendor to
or higher capacity in the last five years (on the date of opening of tender) to premier Confirm
research institutions/organizations in India such as TIFR, BARC, 1ISC, liTs, NITs, IGCAR,
NML, reputed Govt. organizations, Public Sector organizations or Defence Labs. And
such instrument has been working satisfactory for more than one year after
commissioning. (on the date of opening of tender)
2) Vendor must provide copies of relevant Purchase Order and Performance Vendor to
Certificates from the customers as a proof of satisfactory operations of the Provide
equipments that have already been supplied.
3) Vendor should provide the name, email id and telephone no. of the contact Vendor to
person of the aforementioned research institutions/organizations to which Provide
similar equipment has been supplied by the Vendor.
4) Vendor should be either original manufacturer of the instrument or authorized | Vendor to
dealer of the OEM. In case of latter, Vendor should provide authorization letter | Provide
from the OEM.
5) Vendor should be capable for providing after sales maintenance and services | Vendor to
in India. Confirm
6) Vendor should be capable of taking up Annual Maintenance Contract (AMC) Vendor to
of this equipment. Confirm
7) Vendor shall submit all documents in English and will correspond in English. Vendor to

Confirm
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