BHARAT HEAVY ELECTRICALS LTD                                  

HEAVY PLATES & VESSELS PLANT

VISAKHAPATNAM-12
OUTSOURCING DEPARTMENT
 Dated: 13.06.2015

CORRIGENDUM 01
Sub: Supply & Installation of CENTREX system and Telephone services for a period of two years on lease basis.

Tender Enquiry No: OPS/OS/AMC/2015-16/06/007 Date: 25.05.2015

 The following changes are to be effected in the above refereed NIT.

TECHNICAL BID
EXISTING: 
	S.No
	Description

	3.
	Operator Consoles – 2 Nos 

	4.
	Multi product CUG, calls from mobile to Landline, Landline to Mobile (FCT) and mobile to mobile. 

	5.
	MDF at incoming and outgoing side of CENTREX 

	6.
	Call forward, three way calling, in built voice mail, call pickup, Call waiting, Value added Services, Voicemail, call on hold, Conference, call back facility if landline or mobile is busy

	8.
	Technological up gradation within contract period, LAN-WAN Connectivity 

	10.
	Restricted Local/STD/ISD, PC Based operator console, External call forwarding, DID, Auto attendant. Dynamic locking for local, STD and ISD. 

	15.
	Selected extensions should be programmable for through operator/Local Calls/STD/ISD facility. 

	18.
	Operator should give detailed billing of calls every month for each extension (Incoming and outgoing calls). 

	19.
	Software & Hard ware up gradations from time to time at free of cost. 

	26.
	The breakdown of any telephone line, CENTREX System should be completed in a stipulated time not exceeding 2 hrs. If the breakdown time exceeds the stipulated time, BHEL shall have the right to impose penalty/terminate the contract etc. 

	31.
	 In case the contractor unable to complete the contract period successfully or discontinues in between, the contractor is solely responsible for the penalty imposed by BHEL and BHEL shall have the right to terminate the contract, without prejudice to other courses of action that it might deem fit, including invocation of the Performance security, furnished under terms of the agreement.

	32.
	Parts/components removed shall be the property of BHEL Ltd.

	33.
	The contractor shall replace all spares found irreparable within 2 days of identification. If not replaced within this period, M/s. BHEL reserve the right of procuring such spares at the cost of the contractor which will be deducted from his bills along with overhead charges as per BHEL norms. 

	39.
	The contractor is also liable to pay extra cost non completion of the work done in time and BHEL shall be forced to get it done through other agency or contractor at the contractor’s cost.
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READ AS: 
	S.No
	Description

	3.
	PC based Operator Console – 1 No to be provided.

	4.
	Deleted/ Omitted

	5.
	Deleted/ Omitted

	6.
	Call forward, call pickup, Call waiting, in built Voicemail, Conference calling & call back facility services to be provided.

	8.
	Deleted/ Omitted

	10.
	Restricted Local/STD/ISD calls to be provided for some extensions on request basis if needed. 

	15.
	Deleted/ Omitted

	18.
	Operator should give detailed billing of outgoing calls every month for each extension

	19.
	Deleted/ Omitted

	26.
	In case of breakdown of any telephone line, CENTREX System etc, vendor should attend the fault and put the system in line immediately.  

	31.
	 In case the contractor unable to complete the contract period successfully or discontinues in between, the contractor is solely responsible for the penalty imposed by BHEL and BHEL shall have the right to terminate the contract, without prejudice to other courses of action that it might deem fit including invocation of the  security deposit.

	32.
	Deleted/ Omitted

	33.
	The contractor shall replace all spares that are found irreparable with new ones at free of cost immediately without any downtime.Otherwise  M/s. BHEL reserve the right of procuring such spares at the cost of the contractor which will be deducted from his bills along with overhead charges as per BHEL norms. 

	39.
	Deleted/ Omitted

	NEWLY ADDED CLAUSES IN TECHNICAL BID

READ AS:


	49.
	Contactor shall start the work within 15 days after issuing the LOI.

	50.
	Telephone instruments supplied to M/s BHEL-HPVP shall be maintained throughout the contract period. If instrument is found faulty, vendor has to either repair/replace the instrument at free of cost. Telephone instruments supplied shall be the property of M/s BHEL-HPVP and shall not be returned back after contract period.
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PRICE BID
EXISTING:
	S.No
	Description
	Qty (Nos)
	

	2.
	No of new latest Telephone Instruments (Latest CLIP phones: corded phone, Alphanumeric Display, Auto Redial, Alphanumerical keypad, 20 redial memory, 10 Missed call log memory, Call forward, Call waiting, call back facility if landline or mobile is busy). 
	345 
	

	3.
	Latest and good looking Main and Extension phones (Boss secretary phones or Twin set phones) for higher officials.

(Latest CLIP phones:: corded phone, Alphanumeric Display, Auto Redial, Alphanumerical keypad, 20 redial memory, 10 Missed call log memory, Call forward, three way calling, in built voice mail, call pickup, Call waiting, call on hold, Conference, call back facility if landline or mobile is busy,)
	30
	

	4.
	Operator Consoles 
	2
	


READ AS:
	S.No
	Description
	Qty (Nos)

	2.
	No of new latest Telephone Instruments     
(Latest phones with following features: corded phone, caller line identification, Alphanumeric Display, Auto Redial, Alphanumerical keypad, 20 redial memory, 10 Missed call log memory, Call forward, call pickup, Call waiting, in built Voicemail, Conference calling & call back facility).
	345

	3.
	No of new Latest and good looking Main and Extension phones 
(Boss secretary phones or Twin set phones) 
(Latest phones with following features:: corded phone, caller line identification,  Alphanumeric Display, Auto Redial, Alphanumerical keypad, 20 redial memory, 10 Missed call log memory, Call forward, call pickup, Call waiting, in built Voicemail, Conference calling & call back facility).
	30

	4.
	Monthly rent for PC based Operator Console
	1
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