Tender Reference No: IT/C07/05/Network/Service/renewal  


ANNEXURE-I

	SNo
	Terms & Conditions
	Vendor Compliance Yes / No
	Vendor ‘s Remarks

	A) SCOPE OF Network Service Support
	
	

	1. 1
	The Support for existing ATM Network shall be taken up by the in “as is where is condition” and it covers all network in the entire Factory and Township areas.
Existing Network details:

Campus Gigabit (Cisco) Network intermingled with Alcatel ATM Core Omni Chassis switches and workgroup switches connected over fiber optic network. The finer details of the network can be obtained from IT Department of BHEL.
	
	

	2. 
	The scope of Network Support:

· Identifying and Trouble shooting the Network related Problems.
· Replacement of Faulty equipment with alternative spares supplied by BHEL. The Agency should provide solutions to the problems in the Network and suggest suitable alternatives / spares, with proper connectivity and configuration without affecting the performance of the Network.

	
	

	3. 
	The vendor should have executed a minimum of two Network Maintenance contracts, each contract with a minimum of one year duration. The proof of execution of such jobs shall be submitted to BHEL as per Annexure-II.
	
	

	4. 
	The vendor needs to place four Resident Service personnel with Degree/Diploma/BCA/MCA in BHEL campus. The service engineers shall be available on all working days of BHEL from 7:00 AM to 4:30 PM and shall be available on call basis round the clock, in case of emergencies.
	
	

	5. 
	The service Engineers placed shall be on the rolls of the vendor. They have to be furnished with PF and ESI accounts. The agency is responsible for all the statutory requirements related to his personnel deployed by him.
	
	

	B) GENERAL TERMS AND CONDITIONS
	
	

	1. 
	This tender is for one year Service Support for maintaining the existing Campus Network. However BHEL may terminate the contract with one month notice period. 

BHEL reserves the right to renew the contract for one more year on the same rates, terms and conditions.

Bidder shall confirm that the Instructions and Guidelines given in Annexure – II are fully read and acceptable.
	
	

	2. 
	Each offer shall be submitted in Two different sealed envelopes as 
1. Techno-Commercial bid (Annexure-I & II)

2. Price Bid - in the format given in Annexure-III.
	
	

	3. 
	The prices offered should be valid for 120 days.
	
	

	4. 
	A copy of Price Bid (Annexure-III) without price details is to be submitted along with Techno-Commercial offer. 
	
	

	5. 
	Prices quoted are final for the period / extended period of the contract and no increase in price or whatsoever shall be entertained by BHEL.
	
	

	6. 
	Service Support Charges:

Service Support charges shall include Services provided by Service Engineers posted at BHEL site for a period of one year, including all Taxes and Duties.
	
	

	7. 
	The offers will be evaluated based on the lowest total cost to BHEL for the entire scope of the tender as per Annexure-III.
	
	

	8. 
	Successful bidder shall enter into Annual maintenance contract with BHEL on non-judicial stamp paper of required value as per extant rules, at their own cost.
	
	

	9. 
	The Support Service Charges will be paid on quarterly basis on successful completion of the quarter and, on receipt of invoice and other relevant documents. If the vendor is not providing all the four service engineers, charges will be deducted proportionately on daily basis.
	
	

	10. 
	Vendor shall arrange for proper registration, monitoring and redressal of all network complaints during the contract period.
	
	

	11. 
	EMD & SECURITY DEPOSIT

EMD: An amount of Rs 25000/- is to be paid as EMD by means of a Demand Draft, payable to BHEL or by Cash Deposit in BHEL at BHEL Cash Office. The DD in Original / Cash Receipt in original is to be enclosed to the Techno-commercial bid. 
EMD shall not carry any interest.

Security Deposit: Security Deposit should be collected from the successful tenderer/Vendor.  The rate of Security Deposit will be  as below:

1. Upto Rs. 10 lakhs



10%

2. Above Rs. 10 lakhs  upto Rs.50 lakhs  
1 lakh + 7.5% of the amount 

                                                                                exceeding Rs. 10 lakhs.

3. Above Rs. 50 lakhs
           4 lakhs + 5% of the amount exceeding Rs. 50 lakhs. 

The security Deposit should be collected before start of the work by the Vendor.
	
	

	12. 
	Security Deposit may be furnished in any one of the following forms: 

i) Cash (as permissible under the Income Tax Act)
ii) Pay Order, Demand Draft in favour of BHEL.
iii) Local cheques of scheduled banks, subject to realization.
iv) Securities available from Post Offices such as National Savings Certificates,  Kisan Vikas     Patras etc. (Certificates should be held in the  name of Contractor furnishing the security and duly pledged in  favour of BHEL and discharged on the back).
v) Bank Guarantee from Scheduled Banks / Public Financial Institutions as defined in the Companies Act subject to a maximum of 50% of the total security deposit value.  The balance 50% has to be remitted either by cash or in the other form of security. The Bank Guarantee format should have the approval of BHEL. 
vi) Fixed Deposit Receipt issued by Scheduled Banks / Public Financial Institutions as defined in the Companies Act. The FDR should be in the name of the contractor, A/C BHEL, duly discharged on the back. 
vii) Security deposit can also be recovered at the rate of 10% from the running bills. However in such cases at least 50% of the Security Deposit should be collected before start of the work and the balance 50% may be recovered from the running bills.
viii) EMD of the successful tenderer shall be converted and adjusted against the security deposit.
ix) The security deposit shall not carry any interest.

NOTE:  Acceptance of Security Deposit against Sl. No. (iv) and (vi) above will be subject to hypothecation or endorsement on the documents in favour of BHEL. However, BHEL will not be liable or responsible in any manner for the collection of interest or renewal of the documents or in any other matter connected therewith. 

Security deposit shall be refunded to the contractor on successful completion of period of contract. 
	
	

	13. 
	Indemnity :
The service support shall be provided to the satisfaction of BHEL. In case of failure to provide satisfactory service support, BHEL reserves right to terminate service contract at any time during the contract period.
All such claims in this regard will be settled as per Indian Laws. 

In the event of any such claims being made against BHEL, BHEL will inform in writing to the Vendor who shall at his own risk and cost either settle any such dispute or conduct any litigation that may arise there from. 
	
	

	14. 
	Confidentiality:

a. Vendor shall, at all times, undertake to maintain complete confidentiality of all data, information, software, drawings & documents, etc. belonging to BHEL and also of the Systems, procedures, reports, input documents, manuals, results and any other company documents discussed and/or finalised during the course of execution of the AMC. The infringement of this clause shall entail the vendor for cancellation of the contract and for forfeiting of EMD / security deposit and any amount due to be paid as on that date.

a. Return of EMD: The EMD shall be returned to the unsuccessful vendors, who have to return all documents / drawings before the refund of EMD is arranged.
	
	


General Terms and Conditions

            PART-I  : TECHNO-COMMERCIAL BID (Annexure-I & II)  

This part shall consist of the following documents in a separate cover:
a. Technical offer/details including the qualifications of the service engineers and their experience. The bidder shall offer only as per technical specifications as per tender. The BHEL reserves the right to accept or reject the technical offer. 
b. PRICE BID without price/values as per Annexure-III.
c. Proof of experience in the field as required under (A) or terms and conditions is to be enclosed which is subject to verification by BHEL. The tenderers also should submit similar work execution credential from reputed agencies which is subject to verification by BHEL.

           PART-II:  PRICE BID (Annexure-III)

This part shall consist of the following documents in a separate cover:
a) PRICE BID in the format specified in Annexure-III. Prices shall be quoted in Indian Rupees only.
b) Price Bid should not contain any technical details and/or Commercial Terms & Conditions as the same are supposed to be contained in PART-I only (i.e. technical and commercial bid).

1.0 MARKING ON ENVELOPE
1.1 Part-I and Part-II offers shall be submitted in two separate sealed envelopes with bidder’s signatures and distinctive SEAL on each page and super-scribed on the cover as follows :

            PART-I:
1.  TENDER ENQUIRY NO. AND ITEM DESCRIPTION

                   

2.  DUE DATE OF OPENING

                   

3.  “PART-I -TECHNO-COMMERCIAL BID”

           
PART II:
1.  TENDER ENQUIRY NO AND ITEM DESCRIPTION

                    

2.  DUE DATE OF OPENING

                    

3.  “PART II  -  PRICE BID”
Note : Un-sealed envelopes or envelopes not super-scribed as above will not be accepted/considered.

2.0 BID SUBMISSION

2.1 Bids shall be addressed to the official inviting Bids by name and designation and sent at the following address on or before the tender due date  :                    
Manager / IT (Operations)

Informatics Centre / Computer Building,

BHEL,
Ramachandrapuram

HYDERABAD – 502 032 

2.2 Bids can also be dropped in tender box provided in purchase department on or before the tender due date super scribed as above.

2.3 Bids can be submitted by post  with due allowance for any postal delay. Bids shall reach  latest by 14:00 Hrs. of the tender due date. Bids received after the Due Date and Time of opening shall be rejected.
3.0 BID OPENING







3.1 PART-I (Techno-commercial bid) will be opened on the due date and time as specified in the Enquiry Letter, in the presence of bidders who may like to attend.  Part-II (Price Bid) will be opened only for such offers, which have qualified for PART-I. 

3.2 In case of public opening, date and time of Price Bid (Part-II) opening shall be intimated to the technically and commercially acceptable bidders only.
3.3 Not more than two representatives will be permitted to be present for the tender opening as per techno-commercial bid i.e. Part-I. 

3.4 The price bid opening will be after freezing all the technical and commercial terms.

3.5 No correspondence shall be entertained from the bidders after the opening of Price Bid(s). 

3.6 Standard pre-printed conditions of the bidders attached to the offer will not be accepted and only those mentioned in the body of his offer will be considered.
3.7 Unsolicited bids shall not be entertained. Unsolicited revised Price Bids also, shall not be entertained at any stage of the tendering process. 

3.8 No Literature, Pamphlets other than what is specified is to be enclosed. All such enclosures shall be considered as unread and also will not be considered as part of the quotation. 

3.9 BHEL reserves the right to negotiate the tender with L1 tenderer, if required.

4.0 VALIDITY OF OFFER

4.1 Offer shall be kept valid for FOUR months from the due date of tender opening (Part-I) for BHEL acceptance.

5.0 LANGUAGE  & CORRECTIONS

5.1 The bidder shall quote the rates in English language and international numerals only. The metric system of units shall be used, for the purpose of tender.

6.0 REJECTION OF BID AND OTHER CONDITIONS

6.1 Any format not properly filled, partially filled or not filled will make the bid liable for rejection. Bidders are requested to note that all columns, rows and spaces provided to fill up the data must be filled with relevant data without fail. In case any bidder fails to do so or fills up irrelevant data, BHEL is not bound to seek clarifications on such items and will be free to reject the tender summarily.
6.2 The acceptance of bid will rest with the BHEL and does not bind BHEL to accept the lowest or any bid and BHEL reserves to itself, full rights for the following without assigning any reasons, whatsoever:

a) To reject any or all the bids.
b) To increase or decrease the quantities.
6.3 Late bids are liable to be rejected.
6.4 The offer is liable to be rejected, if it is found after the Price Bid Opening that the Checklist of Price Bid submitted by the bidder, as a part of Part-II offer, is different from the Price Bid.
6.5 If the bidder deliberately gives wrong information in his bid, BHEL reserves the right to reject such a bid at any stage or to cancel the Order/Contract and forfeit EMD /SD as surety 

6.6 The vendor shall quote prices for all items.

6.7 Non-compliance with any of the requirements and instructions of the Tender Enquiry may result in the rejection of the bid.
6.8 Penalty Clause: The agency shall attend the complaints within a period of 8 hours. Penalty @1%  per day subject to a maximum of 10% of the contract value for delays will be reovered.
6.9 The agency is responsible for taking all statutory and safety requirements, including insurance coverage for the persons deployed by him.
7.0 TENDER EVALUATION 


7.1 The offers will be evaluated based on the lowest total cost to BHEL for the entire scope of the tender.

7.2 Totals /Gross Total of Prices should be indicated both in words as well as in figures. If there is a difference between price quoted in words and figures or if there is any other price discrepancy, higher value(s) will be considered for evaluation and lower values will be considered for ordering.
7.3 Though offer of higher qualifications, than what is required as per tender specifications, may be accepted, no extra weightage or preference will be given for the same. 
7.4 Offers will be considered only from the agencies, who will take total unconditional responsibility to support the existing network.
7.5 Order/contract or any part thereof shall not be sub-contracted, assigned or otherwise transferred without prior written consent of BHEL.
7.6 BHEL reserves the right to reject or consider any offer without assigning any reason whatsoever. 


















Name:
          
   Company Seal

Signature: with Date:
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