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Subject :-

Enquiry No. CMX/AC/1920/056

AMC (comprehensive in nature ) for Maintenance of Water cooler cum purifier, capacity of 80 &
120 Litres for a period of 24 months.

Qualifying Criteria cum Eligibility Condition for Maintenance of Storage type Water cooler cum purifier,
capacity of 80 & 120 Litres are as follows :-

(A) Work Experience of Contractor

i)

ii)

iiif)

iv)

V)

OEM of Storage type Water cooler cum purifier, capacity of 80Litres or more OR
OEM’s authorised service providers.
Average annual financial turnover during the last three years, ending 31* march of the previous year,
should be at least Rs.5.34 Lakhs.
Experience of having successfully completed similar works during last 7 year ending last day of
previous month to the one in which applications are invited should be either of the following:

(a) One similar completed works in each of the contract value of Rs.14.25 Lakhs or more. OR

(b) Two similar completed works in each of the contract value of Rs.8.91 Lakhs or more. OR

(c) Three similar completed works in each of the contract value of Rs.7.12 Lakhs or more.

Note: Similar work means Maintenance of Storage type Water cooler cum purifier, capacity of
80Litres or more.
Copy of Work Order & Satisfactory completion report as mentioned above clauses should be
submitted along with the Techno Commercial offer. The complete details of the customer (contact
person name, address and contract no.) are also to be submitted. (BHEL reserves the right to verify
the submitted details.)
In case of OEM’s authorised service provider-Kindly submit the valid authorization certificate.

B) Work Experience of Contractor & Employees

i)

ii)

iii)

iv)

V)

04 Technician are required for 255 Nos. M/c to attend the complaints in Factory area as well as
Township area.

Number of work force required and experience indicated in below table is based on tentative
assessment considering the population of Water cooler cum purifier, and locations etc., contractor
may be required to deploy extra work force to complete the pending maintenance and breakdowns.
We expect contractor to maintain desired work force on any day during the period of contract. The
work force deployed by the contractor should posses the qualification as below :-

S.No. Description Minimum Qualification & Experience

Technician - 04Nos. | ITI with lyr. experience OR 10" passed with Minimum 5yrs.

ol (Skilled Worker) Experience of maintenance of similar type of equipment.

Contractor should indicate the work force and their experience, which they would be deploying for
the proposed work in their Technical-Bid.

On not submitting the above information, Contractors are liable to be technically ineligible.
Contractor shall have P.F. No., E.S.I. No., GST registration No. & Labour licence.

I/We agree with the above

For & on behalf of BHEL, Bhopal (Sign.& seal of Contractor with date)



