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GENERAL TERMS AND CONDITIONS OF TENDER ENQUIRY THROUGH E-TENDER
CFFP/TE/GTC/E ROO DT:07.03.2016

Offer to be submitted only on e-procurement portal. Hard copy of offer is not required
to be submitted to CFFP. Any offers received in Hard copy (for E-Tender Enquiries) shall
not be accepted and straightaway rejected by CFFP.

Responsibility for submission of tender in time solely lies with vendor. Vendors are
requested to submit offers well in advance of due date & time.

Foreign template (for offer submission) to be selected only by Foreign vendor on whom
order is to be placed. Offers submitted by Indian/Indigenous vendors in foreign template
shall not be accepted for that enquiry.

Price to be quoted only in UNIT as mentioned in enquiry for that item.

Vendor to specify details of product offered and attach any technical literature/ data
sheet/ drawing as applicable for the product offered.

Offer must be submitted strictly in line with specification, terms & conditions of enquiry
else offer is likely to be ignored. Deviations if any to be indicated clearly in the spaces
provided for deviations.

All commercial terms i.e. packing & forwarding, Custom duty, Additional Duty, VAT/CST,
Excise Duty/CVD. Bank charges, Freight, payment terms & Insurance etc if any as
applicable must be specified correctly in amount or in percentage in respective fields.
Evaluation for L1 status shall be done on basis of Landed cost net of Cenvat at CFFP.
Standard Payment terms:

For indigenous suppliers: 100% within 30 days after receipt & acceptance of material at
CFFP / BHEL, Haridwar through e-payment.

For foreign suppliers: Payment through USANCE LC on 70th day of bill of lading date.
Bank charges - Either Side (i.e. in India to BHEL account & in Beneficiary country to
Vendor’s account). In case of amendment to LC for reasons attributable to vendor, all
bank charges (both sides) shall be to Vendor’s account.

In case VAT is applicable, VAT to be charged extra without any concessional form. VAT
amount shall be released / paid to vendor after having obtained a confirmation (copy of
Challan) that VAT amount has been paid to the Uttarakhand Commercial Tax
Department.

In case CST is applicable, CST to be charged extra against form C.

Original manufacturer’s Test Certificate is required along with dispatch documents. In
case supplies are from traders, it shall be the responsibility of the trader to provide
Original manufacture’s test certificate with linkage to traders invoice stating batch no.
CFFP/BHEL, Hardwar reserves the right to reject any or all tenders without assigning any
reason thereof.

BHEL reserves the right to place PO for part / full gty.

BHEL reserves the right to place PO on more than one source as specified in splitting
condition of tender enquiry (if applicable for that enquiry).

In case Foreign vendor takes services of an Indian Agent, Agency Agreement to be
compulsorily submitted alongwith offer. In absence of Agency Agreement, BHEL shall
not deal with Agent and shall deal directly with Foreign Principal. Role and scope of
work/services rendered by Indian Agent alongwith agency commission of Agent to be
clearly specified in Agreement.

CFFP/BHEL, Hardwar may opt for E-auction/Reverse auction for obtaining prices for part
or full tendered quantity. BHEL also reserve the right to negotiate price with L1 vendor
after reverse auction.

In case vendor is not registered with CFFP BHEL Haridwar for this material, duly filled
‘Supplier Registration Form’ must be submitted within 15 days of opening of tender
(form available on website www.bhelhwr.co.in & www.bhel.com).




19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

27.

GENERAL TERMS AND CONDITIONS OF TENDER ENQUIRY THROUGH E-TENDER
CFFP/TE/GTC/E ROO DT:07.03.2016

EMD/Security Deposit/ Tender fees shall be as specified in tender enquiry (if applicable
for that enquiry).

Offers of the bidders who are on the banned list as also the offers of the bidders, who
engage the services of the banned firms shall be rejected. The list of banned firms is
available on website www.bhel.com

Inspection: Final inspection of material shall be done after receipt of material at
CFFP/BHEL, Hardwar. Acceptance of material shall be after final inspection and shall be
binding. However, CFFP reserves the right to pre Inspect the material at supplier works.
In case material is found defective during warranty period, the same will be returned for
repair and/ or replacement. For this vendor has to bear all the charges such as Freight,
to and fro insurance etc. Bank Guarantee for the equal amount to the cost of the item is
to be furnished by vendor. In case the repair is done at CFFP/BHEL the amount on actual
shall have to be reimbursed by the Vendor and or adjusted on actual from their bill.

The Bidder along with its associate/ collaborators/ sub-contractors/ sub-vendors/
consultants/ service providers shall strictly adhere to BHEL Fraud Prevention Policy
displayed on BHEL website http://www.bhel.com and shall immediately bring to the
notice of BHEL Management about any fraud or suspected fraud as soon as it comes to
their notice.

Currency of Payment: Mention the currency in which payment has to be made. For
evaluation of price bids, exchange rate (TT selling rate of SBI) as on scheduled date of
tender opening (Part-1 bid in case of two part bid) shall be considered.

Agent/Agency Commission: Payment of any kind at any stage will not be made to agent
on account of agent commission or otherwise by CFFP/BHEL, Hardwar.

In case of rejection of material after receipt at CFFP, vendor / supplier is required to take
back the rejected material at their cost within 45 days from the date of rejection memo /
note. If vendor/ supplier fails to take back the rejected material from CFFP within 90
days from the date of rejection memo / note, CFFP has the right to dispose-off the
rejected material at the risk & cost of the vendor / supplier and no further claim for the
rejected material will be entertained.

Penalty for late delivery: The delivery of the goods shall be made strictly as per time limit
specified in delivery schedule of purchase order, failure to supply within this period will
make the supplier liable to penalty of 1/2 (half) percent of the price of the goods in
arrears per week subject to a maximum of 10%.

In case of non-acceptance or partial acceptance, offer shall be loaded for the
unaccepted portion (out of the maximum 10% penalty) to calculate landed cost.

Risk Purchase: In case of delayed/defective supplies or non-fulfilment of any other terms
& conditions given in the Purchase Order, the purchaser may cancel the purchase order
in full or part thereof and may also make the purchase of such material at the risk & cost
of supplier.

Disputes: In event of any dispute arising out of contractual obligation, the order being
finalized at Hardwar, India will be subject to Indian Laws and falls under jurisdiction of
the court of Law at Haridwar, India. The overseas supplier shall also abide by the verdict
of Court of Law at Hardwar, India. OR

All disputes arising out of or in connection with the present contract, if any, shall be
finally settled under the rules of arbitration of International chamber of commerce by
one or more arbitrator appointed in accordance with the said Rules in India.

Any Term & condition of the specific tender (if specified in tender & contradicts with
above term) will supersede the above general terms & conditions.



